PENUP

Report Identification

Applicability Service Indicator Value

Online Platform |PENUP Name of the service provider Samsung Electronics Co., Ltd.
All Date of the publication of the report 01/04/2025

All Date of the publication of the latest previous report N/A - First Report

All Starting date of reporting period 17/02/2024

All Ending date of reporting period 16/02/2025




Categories names

Category label Category description Category of illegal content / incompatible with the terms and conditions Contextual information
TOTAL All the entries TOTAL 2148
Category 1 Animal welfare STATEMENT CATEGORY_ANIMAL WELFARE
Category la Animal harm KEYWORD ANIMAL HARM
Category 1b Unlawful sale of animals KEYWORD _UNLAWFUL _SALE_ANIMALS
Category Ic Not captured by any other sub-category KEYWORD OTHER
Category 2 Consumer information infringements STATEMENT CATEGORY_CONSUMER_INFORMATION
Category 2 ﬁidden advertisement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT
influencers
Category 2b Insufficient information on traders KEYWORD INSUFFICIENT INFORMATION ON _TRADERS
Category 2c ?ﬁiﬁiﬁmg information about the characteristics of the goods and KEYWORD MISLEADING INFO GOODS._SERVICES
Category 2d Misleading information about the consumer’s rights KEYWORD MISLEADING INFO CONSUMER RIGHTS
Category 2e Non-compliance with pricing regulations KEYWORD NONCOMPLIANCE PRICING
Category 2f Not captured by any other sub-category KEYWORD OTHER
Category 3 Cyber violence STATEMENT CATEGORY_CYBER_VIOLENCE
Category 3a Cyber bullying and intimidation KEYWORD CYBER BULLYING INTIMIDATION
Category 3b Cyber harassment KEYWORD _CYBER_HARASSMENT
Category 3c Cyber incitement to hatred or violence KEYWORD CYBER INCITEMENT
Category 3d Cyber stalking KEYWORD_CYBER_STALKING
st Non-consensual (inti@ate) material ivhé.zring, vincluding (image-based) KEYWORD _NON_CONSENSUAL_IMAGE_SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD _NON_CONSENSUAL MATERIAL DEEPFAKE
minors)
Category 3g Not captured by any other sub-category KEYWORD_OTHER
Category 4 Cyber violence against women STATEMENT CATEGORY_CYBER VIOLENCE AGAINST WOMEN
Category 4a Cyber bullying and intimidation against girls KEYWORD_BULLYING_AGAINST GIRLS
Category 4b Cyber harassment against women KEYWORD _CYBER HARASSMENT AGAINST WOMEN
Category 4c Cyber stalking against women KEYWORD_CYBER STALKING AGAINST WOMEN
Category 4d Gendered disinformation KEYWORD FEMALE GENDERED DISINFORMATION
Category 4e 1llegal incitement to violence and hatred against women KEYWORD_INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including
Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD_NON_CONSENSUAL IMAGE SHARING AGAINST WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar
Category 4g technology using a third party's features against women (excluding KEYWORD _NON_CONSENSUAL MATERIAL DEEPFAKE AGAINST WOMEN
content depicting minors)
Category 4h Not captured by any other sub-category KEYWORD_OTHER
Category 5 Data protection and privacy violations STATEMENT CATEGORY DATA PROTECTION_AND_PRIVACY_ VIOLATIONS
Category 5a Biometric data breach KEYWORD BIOMETRIC DATA BREACH
Category 5b Data falsification KEYWORD DATA FALSIFICATION
Category 5c Missing processing ground for data KEYWORD MISSING PROCESSING GROUND
Category 5d Right to be forgotten KEYWORD RIGHT TO BE FORGOTTEN




Category Se Not captured by any other sub-category KEYWORD _OTHER
Category 6 Illegal or harmful speech STATEMENT CATEGORY_ILLEGAL OR_HARMFUL SPEECH
Category 6a Defamation KEYWORD DEFAMATION
Category 6b Discrimination KEYWORD_ DISCRIMINATION
Category 6¢ lllegal inc.ite.ment to violence and hatred based on protected KEYWORD_HATE_SPEECH
characteristics (hate speech)
Category 6d Not captured by any other sub-category KEYWORD_OTHER
Category 7 Intellectual property infringements STATEMENT CATEGORY INTELLECTUAL PROPERTY_ INFRINGEMENTS
Category 7a Copyright infringements KEYWORD _COPYRIGHT INFRINGEMENT
Category 7b Design infringements KEYWORD_DESIGN INFRINGEMENT
Category 7c Geographical indications infringements KEYWORD_GEOGRAPHIC INDICATIONS INFRINGEMENT
Category 7d Patent infringements KEYWORD _PATENT INFRINGEMENT
Category 7e Trade secret infringements KEYWORD _TRADE SECRET INFRINGEMENT
Category 7f Trademark infringements KEYWORD TRADEMARK INFRINGEMENT
Category 7g Not captured by any other sub-category KEYWORD_OTHER
Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY_NEGATIVE EFFECTS ON_CIVIC DISCOURSE OR ELECTIONS
Category 8a ?:;:i;ﬁ:nmcaeﬁon, disinformation, foreign information manipulation and KEYWORD_MISINFORMATION DISINFORMATION
Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD VIOLATION EU LAW
Category 8c Violation of national law relevant to civic discourse or elections KEYWORD VIOLATION NATIONAL LAW
Category 8d Not captured by any other sub-category KEYWORD OTHER
Category 9 Protection of minors STATEMENT CATEGORY PROTECTION OF MINORS
Category 9a Age-specific restrictions concerning minors KEYWORD AGE _SPECIFIC RESTRICTIONS MINORS
Category 9b Child sexual abuse material KEYWORD CHILD SEXUAL ABUSE MATERIAL
Category 9c Child sexual abuse material containing deepfake or similar technology ~ |KEYWORD_CHILD SEXUAL _ABUSE_MATERIAL DEEPFAKE
Category 9d Grooming/sexual enticement of minors KEYWORD _GROOMING SEXUAL _ENTICEMENT MINORS
Category 9e Unsafe challenges KEYWORD UNSAFE_CHALLENGES
Category 9f Not captured by any other sub-category KEYWORD_OTHER
Category 10 Risk for public security STATEMENT CATEGORY_RISK FOR PUBLIC SECURITY
Category 10a lllegal organizations KEYWORD ILLEGAL_ORGANIZATIONS
Category 10b Risk for environmental damage KEYWORD_RISK_ENVIRONMENTAL DAMAGE
Category 10c Risk for public health KEYWORD RISK PUBLIC HEALTH
Category 10d Terrorist content KEYWORD_TERRORIST CONTENT
Category 10e Not captured by any other sub-category KEYWORD_OTHER
Category 11 Scams and/or fraud STATEMENT CATEGORY_SCAMS_AND FRAUD

Category 11a

Impersonation or account hijacking

KEYWORD _IMPERSONATION ACCOUNT HIJACKING

Category 11b Inauthentic accounts KEYWORD _INAUTHENTIC ACCOUNTS
Category 11c Inauthentic listings KEYWORD INAUTHENTIC LISTINGS
Category 11d Inauthentic user reviews KEYWORD INAUTHENTIC USER _REVIEWS
Category 11e Phishing KEYWORD_PHISHING

Category 11f Pyramid schemes KEYWORD _PYRAMID SCHEMES

Category 11g Not captured by any other sub-category KEYWORD_OTHER

Category 12

Self-harm

STATEMENT CATEGORY SELF HARM




Category 12a

Content promoting eating disorders

KEYWORD _CONTENT PROMOTING EATING_DISORDERS

Category 12b Self-mutilation KEYWORD _SELF MUTILATION

Category 12c Suicide KEYWORD_SUICIDE

Category 12d Not captured by any other sub-category KEYWORD OTHER

Category 13 Unsafe, non-compliant or prohibited products STATEMENT CATEGORY_UNSAFE _AND PROHIBITED PRODUCTS
Category 13a Prohibited or restricted products KEYWORD_PROHIBITED PRODUCTS

Category 13b Unsafe or non-compliant products KEYWORD _UNSAFE_PRODUCTS

Category 13c Not captured by any other sub-category KEYWORD OTHER

Category 14 Violence STATEMENT CATEGORY_VIOLENCE

Category 14a Coordinated harm KEYWORD_COORDINATED HARM

Category 14b General calls or incitement to violence and/or hatred KEYWORD _INCITEMENT VIOLENCE _HATRED
Category 14c Human exploitation KEYWORD HUMAN EXPLOITATION

Category 14d Human trafficking KEYWORD HUMAN _TRAFFICKING

Category 14e Trafficking in women and girls KEYWORD _TRAFFICKING_WOMEN _GIRLS

Category 14f Not captured by any other sub-category KEYWORD OTHER

Category 15 Other violation of provider’s terms and conditions STATEMENT CATEGORY_OTHER_VIOLATION_TC
Category 15a Adult sexual material KEYWORD ADULT SEXUAL MATERIAL

Category 15b Age-specific restrictions KEYWORD AGE SPECIFIC RESTRICTIONS

Category 15¢ Geographical requirements KEYWORD GEOGRAPHICAL REQUIREMENTS
Category 15d Goods/services not permitted to be offered on the platform KEYWORD_GOODS_SERVICES NOT PERMITTED
Category 15e Language requirements KEYWORD LANGUAGE REQUIREMENTS

Category 15f Nudity KEYWORD NUDITY

Category 15g Not captured by any other sub-category KEYWORD OTHER

Category 16 Type of illegal content not specified by the public authority STATEMENT CATEGORY _NOT SPECIFIED_ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT CATEGORY NOT SPECIFIED NOTICE




Member states orders

Contextual -
. : Contextual
Number of specific . information on |, coationon | Contextual Contextual .
i Median time to _— . Median time to Contextual number o Median time to|information on | Contextual information on | Contextual
. Number of orders | information inform the authority | M1edian time o give |Number of inform the authority |Median time to give specificitems of |, co 0 the Median time to |information on | ¥1°0ian time to matic
Applicability  [Service Category of illegal content Description of the sub-category |, {0 act against illegal | included in the totalof the receipt of the | et £0 the order to Jorders to of the receipt of the effect to the order to | MPeT of orders|information e o he [ give effect to the [Number of inform the Median time to
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i content
Al YYYYMMDDYY|TOTAL TOTAL
A YYYYMM-DD/YYSTATEMENT CATEGORY ANIMAL WELFARE ToTAL
4 VIYY-MM-DD/YYVY-| KEYWORD ANIMAL_HARM TOTIL
4 VIYY-MM-DD/YYVY-| KEYWORD_UNLAWFUL SALE ANIVMALS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 10 detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY_CONSUMER_INFORMATION TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD_HIDDEN ADVERTISEMENT TOTIL
4 VIYY-MM-DD/YYYY-|KEYWORD _INSUFFICIENT INFORMATION ON TRADERS TOTIL
4 VYY-MM-DD/YYYY-| KEYWORD _MISLEADING INFO_GOODS SERVICES TOTAL
4 VIYY-MM-DD/YYYY-| KEYWORD MISLEADING INFO_CONSUMER RIGHTS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_NONCOMPLIANCE_PRICING TOTAL
4 VIYY-MM-DD/YYVY-|KEYWORD_OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY{STATEMENT CATEGORY CYBER VIOLENCE TOTAL
A VIYY-MM-DD/YYYV-| KEYWORD _CYBER BULLYING INTIMIDATION TOTIL
4 VYYY-MM-DD/YYVY-| KEYWORD_CYBER_HARASSMENT ToTIL
4 VYY-MM-DD/YYVY-|KEYWORD _CYBER INCITEMENT TOTIL
4 VYYY-MM-DD/YYY-| KEYWORD_CYBER STALKING ToTIL
4 VYYY-MM-DD/YYYY-|KEYWORD NON_CONSENSUAL IMAGE SHARING TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD _NON_CONSENSUAL MATERIAL DEEPFAKE TOTAL
4 VIYY-MM-DD/YYVY-|KEVWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY CYBER VIOLENCE AGAINST_WOMEN TOTAL
A VIYY-AIM-DD/YYYV-| KEYWORD BULLYING AGAINST_GIRLS TOTIL
4 VYYY-MM-DD/YYYY- KEYWORD_CYBER_HARASSMENT AGAINST WOMEN. ToTIL
4 VVYY-MM-DD/YYYV-|KEYWORD _CYBER STALKING AGAINST WOMEN. TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_FEMALE_GENDERED DISINFORMATION TOTAL
A VIYY-MM-DD/YYYY-| KEYWORD_INCITEMENT AGAINST WOMEN. TOTIL
4 VYYY-MM-DD/YYYY-| KEYIWORD_NON CONSENSUAL IMAGE SHARING AGAINST WOMEN TOTIL
4 VIYY-MM-DD/YYYV-|KEYWORD NON_CONSENSUAL MATERIAL DEEPFAKE _AGAINST WWOMEN TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY DATA PROTECTION AND PRIVACY VIOLATIONS TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD _BIOMETRIC DATA BREACH TOTAL
4 VVYY-MM-DD/YYYY-|KEYWORD _DATA_FALSIFICATION TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD _MISSING PROCESSING GROUND TOTAL
4 VIYY-MM-DD/YYYY-|KEYWORD RIGHT TO_BE FORGOTTEN TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY ILLEGAL OR_HARMFUL SPEECH TOTAL
4 VIYY-MM-DD/YYYY-| KEYIWORD _DEFAMATION TOTIL
4 VIYY-MM-DD/YYYY-| KEYWORD _DISCRIMINATION. TOTIL
4 VYYY-MM-DD/YYY-| KEYWORD_HATE_SPEECH ToTIL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS TOTAL
A VIYY-MM-DD/YYVV-| KEYWORD COPYRIGHT INFRINGEMENT TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD DESIGN INFRINGEMENT TOTAL
4 VIYY-MM-DD/YYYV-| KEYWORD_GEOGRAPHIC INDICATIONS INFRINGEMENT TOTIL
4 VYYY-MM-DD/YYY-| KEYWORD _PATENT INFRINGEMENT TOTAL
4 VIYY-MM-DD/YYVY-| KEYWORD _TRADE SECRET INFRINGEMENT TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_TRADEMARK INFRINGEMENT ToTIL
4 VIYY-MM-DD/YYVY-|KEYWORD_OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY NEGATIVE EFFECTS ON_CIVIC DISCOURSE_OR_ELECTIONS TOTAL
A VIYY-AM-DD/YYYV-| KEYWORD MISINFORMATION DISINFORMATION TOTIL
4 VYYY-MM-DD/YYYV- KEYWORD_VIOLATION EU_LAW. ToTIL
4 VIYY-MM-DD/YYVY-| KEYWORD _VIOLATION NATIONAL LAW. TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY PROTECTION OF MINORS TOTAL
4 VIYY-MM-DD/YYYY-| KEYWORD_AGE_SPECIFIC RESTRICTIONS MINORS TOTIL
4 VYY-MM-DD/YYVY-|KEYWORD _CHILD SEXUAL ABUSE MATERIAL TOTIL
4 VYY-MM-DD/YYYV-| KEYWORD_CHILD SEXUAL ABUSE MATERIAL DEEPFAKE TOTAL
4 VIYY-MM-DD/YYYY-| KEYWORD_GROOMING_SEXUAL ENTICEMENT MINORS TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_UNSAFE_CHALLENGES ToTIL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY RISK FOR PUBLIC SECURITY TOTAL
A VIYY-AM-DD/YYVY-| KEYWORD ILLEGAL ORGANIZATIONS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_RISK_ENVIRONMENTAL DAMAGE TOTIL
4 VYY-MM-DD/YYVV-| KEYWORD RISK_PUBLIC_HEALTI TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_TERRORIST CONTENT ToTIL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYYSTATEMENT CATEGORY_SCAMS_AND FRAUD TOTAL
A VIYY-MM-DD/YYYV-| KEIWORD _IMPERSONATION ACCOUNT HIACKING TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_INAUTHENTIC ACCOUNTS TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD _INAUTHENTIC LISTINGS TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_INAUTHENTIC USER REVIEWS TOTIL
4 VYY-MM-DD/YYYY-|KEVWORD _PHISHING TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_PYRAMID_SCHEMES TOTIL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY SELT_HARM TOTAL
A YIYY-MM-DD/YYVV-| KEYWORD_CONTENT PROMOTING EATING DISORDERS TOTIL
4 VYYY-MM-DD/YYY- KEYWORD_SELF MUTILATION ToTIL
4 VYY-MM-DD/YYVY-|KEYWORD_SUICIDE TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY UNSAFE_AND PROHIBITED PRODUCTS TOTAL
4 VIY-MM-DD/YYYY-| KEYWORD_PROHIBITED PRODUCTS TOTIL
4 VYY-MM-DD/YYVY-|KEYWORD _UNSAFE_PRODUCTS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
A YYYY-MM-DD/YY|STATEMENT CATEGORY VIOLENCE TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD_COORDINATED HARM. TOTIL
4 VVYY-MM-DD/YYYY-| KEYWORD_INCITEMENT VIOLENCE HATRED TOTIL
4 VWYY-MM-DD/YYYY-| KEYWORD_HUMAN EXPLOITATION TOTAL
4 VYY-MM-DD/YYYY-| KEYWORD_HUMAN TRAFFICKING TOTIL
4 VYYY-MM-DD/YYY-| KEYWORD_TRAFFICKING WWOMEN GIRLS TOTAL




Al YYYY-MM-DD/YYYY-]KEYIWORD_OTHER Text 1o detail the "Other” keyword.__| TOTAL

All YYYY-MM-DD/YY [STATEMENT _CATEGORY_NOT_SPECIFIED_ORDER TOTAL

All YYYY-MM-DD/YY'| TOTAL AT, [...]. SE
YYYY-MM-DD/YY[STATEMENT CATEGORY_ANIMAL WELFARE AT, [, SE
YYYY-MM-DD/YYYY-| KEYWORD_ANIMAL_HARM AT, [...]. SE
YYYY-MM-DD/YYYY-| KEYWORD_UNLAWFUL_SALE_ANIMALS AT, [...]. SE
YYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detail the "Other” keyword__| AT, [, SE
YYYY-MM-DD/YY|[STATEMENT_CATEGORY_CONSUMER_INFORMATION AT.[...).SE

YYYY-MM-DD/YYYY-]

|KEYWORD_HIDDEN_ADVERTISEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_INSUFFICIENT INFORMATION_ON_TRADERS

YYYY-MM-DD/YYYY-]

KEYWORD_MISLEADING_INFO_GOODS_SERVICES

KEYWORD_MISLEADING INFO_CONSUMER_RIGHTS

KEYWORD_NONCOMPLIANCE_PRICING

YYYY-MM-DD/YYYY-)

[KEYWORD_OTHER

Text to detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY_CYBER_VIOLENCE

YYYY-MM-DD/YYYY-)

KEYWORD_CYBER_BULLYING_INTIMIDATION

YYYY-MM-DD/YYYY-]

KEYWORD_CYBER_HARASSMENT

YYYY-MM-DD/YYYY-)

KEYWORD_CYBER_INCITEMENT

YYYY-MM-DD/YYYY-]

KEYWORD_CYBER_STALKING

YYYY-MM-DD/YYYY-)

KEYWORD_NON_CONSENSUAL_IMAGE_SHARING

YYYY-MM-DD/YYYY-]

|KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE

YYYY-MM-DD/YYYY-)

[KEYWORD_OTHER

Text to detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY_CYBER VIOLENCE_AGAINST_WOMEN

YYYY-MM-DD/YYYY-)

KEYWORD_BULLYING AGAINST_GIRLS

YYYY-MM-DD/YYYY-]

KEYWORD_CYBER_HARASSMENT AGAINST WOMEN.

YYYY-MM-DD/YYYY-)

KEYWORD_CYBER_STALKING AGAINST WOMEN

YYYY-MM-DD/YYYY-]

|KEYWORD_FEMALE_GENDERED_DISINFORMATION

YYYY-MM-DD/YYYY-)

KEYWORD_INCITEMENT AGAINST_WOMEN

YYYY-MM-DD/YYYY-]

| KEYWORD_NON_CONSENSUAL_IMAGE_SHARING_AGAINST_WOMEN '

YYYY-MM-DD/YYYY-)

KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE_AGAINST WOMEN

YYYY-MM-DD/YYYY-]

Text 10 detail the "Other” keyword.

YYYY-MM-DD/YY[S

YYYY-MM-DD/YYYY-]

[KEYWORD_BIOMETRIC_DATA_BREACH

YYYY-MM-DD/YYYY-)

KEYWORD_DATA_FALSIFICATION

YYYY-MM-DD/YYYY-]

|KEYWORD_MISSING_PROCESSING_GROUND

YYYY-MM-DD/YYYY-)

KEYIWORD_RIGHT TO_BE_FORGOTTEN

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT_CATEGORY ILLEGAL_OR_HARMFUL_SPEECH

YYYY-MM-DD/YYYY-]

[KEYWORD_DEFAMATION

YYYY-MM-DD/YYYY-)

KEYWORD_DISCRIMINATION

YYYY-MM-DD/YYYY-]

YYYY-MM-DD/YYYY-)

KEYWORD_OTHER

Text to detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY INTELLECTUAL_PROPERTY_INFRINGEMENTS

YYYY-MM-DD/YYYY-)

[KEYWORD_COPYRIGHT_INFRINGEMENT

YYYY-MM-DD/YYYY-]

[KEYWORD_DESIGN_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT

YYYY-MM-DD/YYYY-]

[KEYWORD_PATENT_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_TRADE_SECRET_INFRINGEMENT

YYYY-MM-DD/YYYY-]

KEYWORD_TRADEMARK_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_OTHER

Text o detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS

YYYY-MM-DD/YYYY-)

KEYWORD_MISINFORMATION_DISINFORMATION

YYYY-MM-DD/YYYY-]

| KEYWORD_VIOLATION_EU_LAW.

YYYY-MM-DD/YYYY-)

[KEYWORD_VIOLATION NATIONAL LAW

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT_CATEGORY_PROTECTION_OF_MINORS

YYYY-MM-DD/YYYY-]

[KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS'

YYYY-MM-DD/YYYY-)

KEYWORD_CHILD_SEXUAL ABUSE_MATERIAL

YYYY-MM-DD/YYYY-]

|KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS

YYYY-MM-DD/YYYY-)

KEYWORD_UNSAFE_CHALLENGES

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

YYYY-MM-DDAYY|

Text 10 detail the "Other” keyword.

STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY

YYYY-MM-DD/YYYY-]

KEYWORD_ILLEGAL_ORGANIZATIONS

YYYY-MM-DD/YYYY-)

KEYWORD_RISK_ENVIRONMENTAL_DAMAGE

YYYY-MM-DD/YYYY-]

KEYWORD_RISK_PUBLIC_HEALTH

YYYY-MM-DD/YYYY-)

KEYWORD_TERRORIST_CONTENT

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT CATEGORY_SCAMS_AND_FRAUD

YYYY-MM-DD/YYYY-]

[KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

YYYY-MM-DD/YYYY-)

KEYWORD_INAUTHENTIC_ACCOUNTS

YYYY-MM-DD/YYYY-]

KEYWORD_INAUTHENTIC LISTINGS'

YYYY-MM-DD/YYYY-)

KEYWORD_INAUTHENTIC USER_REVIEWS

YYYY-MM-DD/YYYY-]

YYYY-MM-DD/YYYY-)

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

YYYY-MM-DDAYY|

Text 10 detail the "Other” keyword.

STATEMENT_CATEGORY_SELF_HARM

YYYY-MM-DD/YYYY-]

[KEYWORD_CONTENT_PROMOTING_EATING

YYYY-MM-DD/YYYY-)

KEYWORD SELF MUTILATION.

YYYY-MM-DD/YYYY-]

KEYWORD_SUICIDE.

YYYY-MM-DD/YYYY-)

[KEYWORD OTHER

Text 1o detail the "Other” kevword.

YYYY-MM-DDYY|

STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS

KEYWORD PROHIBITED PRODUCTS

| KEYWORD_UNSAFE_PRODUCTS

SEEEEEEECEEEEEEEEEEEEECEEEEEEEEEEEEEEEEEE CEEEEEEEEEEEEEEEEEEEEEEEEEEE E EEEEEEEEEEE

Text 1o detail the "Other” kevword.

[KEYWORD OTHER
T

TATEMENT CATEGORY VIOLENCE

'ORD_HUMAN _TRAFFICKING

'ORD_TRAFFICKING WOMEN GIRLS

ORD O

Text to detail the "Other” kevword.
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Appeals and recidivism

Applicabii Service [ Reporting period o ope 7 ontextual Tnformation
Al [PENUP[202-02-172025-00T6 ol nimber . E—
Onl o orovider of onlne latforms 20202 172005:02716. um
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 i reversed
Only or ovider of online nlatforms 20202 17200502716. um
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 i edian time
Iy for providers of online natforms 20202 172005:02716. m
Only or roviders of online natforms PENUP_[2004-02-172005-02716 Nu ol number
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 ormation tal nuber
Only or ovider of online natforms [PENUP_|202602-172005:02716. nformation
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 information reversed
Only or ovider of online natforms [PENUP_|202602-172005:02716. nformation
Only for broviders of online platforms [PENUP_[2024-02-172025-02716 information edian time
Iy for providers of online nlatforms [PENUP_|202602-172005:02716. e seviee al number
Only for broviders of online platforms [PENUP_[2024-02- 17202502716
Only for rovider of online nlatforms 20202 172005:02716 e sevies
Only for oroviders of online platforms 2024-02-1772025-0216
Only or rovider of online nlatforms PENUP[3004-02-172025-02716. i sovies cdian time
Only for roviders of online olatforms 202402 17720250216 c al number
Iy for providers of online nlatforms 20202 172005:02716
Only for oroviders of online platforms [PENUP_[2024-02-172025-02716 < reversed
Only or rovider of online nlatforms 20202 172005:02716
Only for broviders of online platforms [PENUP__[2024-02-17/2025-02116 edian ime
Only or ovider of online natforms 20202 172005:02716 onetie informat al number
Only for roviders of online olatforms 2024-02-1772025-0216
Iy for providers of online nlatforms [PENUP_|202602-172025:02716. ‘monetise nformat
Only for broviders of online platforms [PENUP_[2024-02- 17202502716
Only or rovider of online natforms PENUP[3004-02-172025-02116 i . cdian time
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 h Aric al number
Iy for provider of online nlatforms PENUP [ 2004-02-172035-0216 h Aricls
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 h Aric reversed
Iy for ooviders of online it 20202 17200502716. h Aricle
Only for broviders of online platforms [PENUP_[2024-02-172025-02716 h Aric edian time
Only or ovider of online natforms 20202 172005:02716 rusted Flagaer in o Sl number
Only for providers of online platforms [PENUP_[2024-02-1772025-02116 usted Flagger in accordance with Adticle
Iy for provider of online natforms [PENUP_|202602-172005:02716. rusted Flagaer n e
Only for roviders of online platforms [PENUP_[2024-02-1772025-02116 tusted Flagger in accordance with Adticle
Iy for providers of online natforms [PENUP_|202602-172005:02716. rusted Flagaer n e odian i
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 i al number
Only or ovider of online nlatforms PENUP [ 2004-02-172035-0216 s um
Only for broviders of online platforms [PENUP_[2024-02- 17202502716 I reversed
Iy for provider of online nlatforms [PENUP_|202602-172005:02716 s um
Only for broviders of online platforms 202402 17720250216
Only or ovider of online natforms 20202 172005:02716 s um
Only for broviders of online platforms [PENUP " [2024-02- 17202502716 i
Onl for providers of online platforms 2024-02-17/2025-02/16 v llegal content Fotal number
Only for providers of online platforms 2024.02-1772025-02116 b Fotal number
Oniy for providers of nline platforms [PENUP__|2024-02-1772025-02116 b Fotal number




Automated means

Applicability Service Reporting period Section Indicator Scope Value Contextual Information
All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of measures solely taken by automated means “Total number

All PENUP 2024-02-17/2025-02/16_| Use of automated means for content moderation | Number of measurcs not taken by automated means “Total number 2148
All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy “Total number

All YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Precision “Total number

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Recall “Total number

All YYYY-MM-DD/YYYY-]| Usc of automated means for content moderation | Number of measures solely taken by automated means Own-initiative

All PENUP 2024-02-17/2025-02/16_| Use of automated means for content moderation | Number of measures not taken by automated means Own-initiative 1451
All YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Accuracy Own-initiative

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision Own-initiative

All YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Recall Own-initiative

Only for providers of hosting services, including onlin platforms YYYY-MM-DD/YYY Y[ Use of automated means for content moderation | Number of notices solely processed by automated means NAM Total

Only for providers of hosting services. including online platforms 2024-02-17/2025-02/16_| Use of automated means for content moderation | Number of notices not processed by automated means NAM Total 13717
Only for providers of hosting services, including online platforms | PENUP YYYY-MM-DD/YYY Y[ Use of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYY Y- Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-[Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Total

Only for providers of online platforms YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Number of notices solely processed by automated means NAM Trusted Flagger

Only for providers of online platforms YYYY-MM-DD/YYY Y[ Use of automated means for content moderation | Number of notices not processed by automated means NAM Trusted Flagger

Only for providers of online platforms YYYY-MM-DD/YYY Y-| Usc of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Trusted Flagger

Only for providers of online platforms YYYY-MM-DD/YYY Y[ Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Trusted Flagger

Only for providers of online platforms YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Recall NAM Trusted Flagger

Only for VLOPs YYYY-MM-DD/YYYY-[Use of automated means for content moderation | Number of measures solely taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means ]

Only for VLOPs YYYY-MM-DD/YYYY-[Use of automated means for content moderation | Number of measures solely taken by automated means v

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures not taken by automated means be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of measures not taken by automated means ]

Only for VLOPs YYYY-MM-DD/YYY Y- Use of automated means for content moderation | Number of measures not taken bv automated means v

Only for VLOPs YYYY-MM-DD/YYYY-]| Usc of automated means for content moderation | Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision [.]

Only for VLOPs YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Recall sv

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Precision [

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Recall sv

Only for VLOPs YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Accuracy be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision [.]

Only for VLOPs YYYY-MM-DD/YYY Y| Usc of automated means for content moderation | Accuracy of the automated means - Recall sv




Human resources

Applicability

Service

Only for VLOPs

Reporting period

[Section

Indicator

Scope

Value

YYYY-MM-DD/YYY|Human resources dedicated to content moderation

Number of internal

employed by the provider

Total number

Contextual information

Only for VLOPs

YYYY-MM-DD/YYY|Human resources dedicated to content moderation

Number of external

by the provider

Total number

[Only for VLOPs YYYY-MM-DD/YYY|Human resources dedicated to content moderation Number of total with sufficient linguistic expertise Total number
Only for VLOPs YYYY-MM-DD/YYY|Human resources dedicated to content i Number of total with sufficient linguistic expertise bg

Only for VLOPs YYYY-MM-DD/YYY|Human resources dedicated to content Number of total with sufficient linguistic expertise L]

Only for VLOPs YYYY-MM-DD/YYY|Human resources dedicated to content Number of total with sufficient linguistic expertise sV




AMAR

Applicability Service Reporting period Section Indicator Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR I:e“rzzer of average monthly active recipients during the reporting |y \y

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR }I:I:i'gl;er of average monthly active recipients during the reporting AT

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR I:eurgl‘)ier of average monthly active recipients during the reporting [

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




Qualitative

Applicability

Service

Reporting period

Indicator

Value

Online Platform

PENUP

2024-02-17/2025-02/16

Summary of the content moderation engaged in at the providers’ own initiative

Content restriction measures are implemented
independently in accordance with the Terms of
Service. Content subject to such measures is no
longer visible within the service. No additional
labels or warnings are displayed alongside the
restricted content.

Online Platform

PENUP

2024-02-17/2025-02/16

Meaningful and comprehensible information regarding content moderation engaged in at
the providers' own initiative

Content that violates the Terms of Service is
continuously monitored by human reviewers.
There is no automated system for restriction
measures. When a violation is detected, the
content is made invisible within the service, and a
notification is sent to the user who posted it.
PENUP does not have a feature that counts how
many times these user comments have been
viewed.

All YYYY-MM-DD/YYYY-MM-DD [Qualitative description of the automated means Free text
All YYYY-MM-DD/YYYY-MM-DD S}z:ﬂ;atwe description of indicators of accuracy and possible rate of error of automated Free text
All YYYY-MM-DD/YYYY-MM-DD  |Specification of the precise purposes to apply automated means Free text
All YYYY-MM-DD/YYYY-MM-DD  |Safeguards applied to the use of automated means Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD  |High-level description of the content moderation governance structure Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD |Qualifications of the human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD |Training given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD  [Support given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD  |Methodology used to compute the number of human resources dedicated to content modera| Free text




Galaxy Store

Report identification

Applicability

Service Indicator

Value

Online Platform

Galaxy Store |Name of the service provider

Samsung Electronics Co., Ltd.

Date of the publication of the report

16/04/2025

Date of the publication of the latest previous report

N/A- First Report

Starting date of reporting period

17/02/2024

Ending date of reporting period

16/02/2025




Categories names

Category label Category description Category of illegal content / incompatible with the terms and conditions Contextual information
Category 1 Animal welfare STATEMENT CATEGORY ANIMAL WELFARE
Category la Animal harm KEYWORD_ANIMAL _HARM
Category 1b Unlawful sale of animals KEYWORD _UNLAWFUL _SALE _ANIMALS
Category Ic Not captured by any other sub-category KEYWORD_OTHER
Category 2 Consumer information infringements STATEMENT CATEGORY CONSUMER INFORMATION
Category 2a IIY-Iidden advertisement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT
influencers
Category 2b Insufficient information on traders KEYWORD_INSUFFICIENT INFORMATION ON_TRADERS
Gt e Z;vvlie;t:jmg information about the characteristics of the goods and KEYWORD_MISLEADING INFO_GOODS_SERVICES
Category 2d Misleading information about the consumer’s rights KEYWORD _MISLEADING INFO_CONSUMER_RIGHTS
Category 2e Non-compliance with pricing regulations KEYWORD_NONCOMPLIANCE PRICING
Category 2f Not captured by any other sub-category KEYWORD_OTHER
Category 3 Cyber violence STATEMENT CATEGORY_ CYBER VIOLENCE
Category 3a Cyber bullying and intimidation KEYWORD_CYBER BULLYING INTIMIDATION
Category 3b Cyber harassment KEYWORD_CYBER_HARASSMENT
Category 3c Cyber incitement to hatred or violence KEYWORD _CYBER_INCITEMENT
Category 3d Cyber stalking KEYWORD CYBER STALKING
Category 3e Non-consensual ﬁntimate) material fhcAzring, .including (image-based) KEYWORD NON CONSENSUAL_IMAGE_SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL_MATERIAL DEEPFAKE
minors)
Category 3g Not captured by any other sub-category KEYWORD_OTHER
Category 4 Cyber violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
Category 4a Cyber bullying and intimidation against girls KEYWORD_BULLYING AGAINST GIRLS
Category 4b Cyber harassment against women KEYWORD _CYBER HARASSMENT AGAINST WOMEN
Category 4c Cyber stalking against women KEYWORD_CYBER_STALKING AGAINST WOMEN
Category 4d Gendered disinformation KEYWORD _FEMALE GENDERED_DISINFORMATION
Category 4e Illegal incitement to violence and hatred against women KEYWORD_INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including
Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD _NON_CONSENSUAL IMAGE_SHARING _AGAINST WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar
Category 4g technology using a third party's features against women (excluding KEYWORD _NON_CONSENSUAL _MATERIAL DEEPFAKE AGAINST WOMEN
content depicting minors)
Category 4h Not captured by any other sub-category KEYWORD_OTHER
Category 5 Data protection and privacy violations STATEMENT CATEGORY _DATA PROTECTION_AND PRIVACY_ VIOLATIONS
Category Sa Biometric data breach KEYWORD _BIOMETRIC DATA_BREACH
Category 5b Data falsification KEYWORD_DATA_FALSIFICATION
Category 5S¢ Missing processing ground for data KEYWORD_MISSING PROCESSING_GROUND
Category 5d Right to be forgotten KEYWORD_RIGHT TO_BE FORGOTTEN
Category Se Not captured by any other sub-category KEYWORD _OTHER
Category 6 Illegal or harmful speech STATEMENT CATEGORY ILLEGAL OR _HARMFUL SPEECH
Category 6a Defamation KEYWORD _DEFAMATION
Category 6b Discrimination KEYWORD DISCRIMINATION
Category 6¢ Illegal incitement to violence and hatred based on protected KEYWORD HATE SPEECH

characteristics (hate speech)




Category 6d Not captured by any other sub-category KEYWORD_OTHER

Category 7 Intellectual property infringements STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS
Category 7a Copyright infringements KEYWORD_COPYRIGHT INFRINGEMENT

Category 7b Design infringements KEYWORD_DESIGN_INFRINGEMENT

Category 7c Geographical indications infringements KEYWORD_GEOGRAPHIC INDICATIONS INFRINGEMENT
Category 7d Patent infringements KEYWORD _PATENT INFRINGEMENT

Category 7e Trade secret infringements KEYWORD_TRADE SECRET INFRINGEMENT

Category 7f Trademark infringements KEYWORD TRADEMARK INFRINGEMENT

Category 7g Not captured by any other sub-category KEYWORD_OTHER

Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
Category 8a ?rﬁzirgzzt:zion, disinformation, foreign information manipulation and KEYWORD_MISINFORMATION DISINFORMATION

Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD_VIOLATION EU _LAW

Category Sc Violation of national law relevant to civic discourse or elections KEYWORD_VIOLATION NATIONAL_LAW

Category 8d Not captured by any other sub-category KEYWORD_OTHER

Category 9 Protection of minors STATEMENT CATEGORY_PROTECTION_OF MINORS
Category 9a Age-specific restrictions concerning minors KEYWORD _AGE_SPECIFIC_RESTRICTIONS MINORS
Category 9b Child sexual abuse material KEYWORD_CHILD _SEXUAL_ABUSE_MATERIAL

Category 9c Child sexual abuse material containing deepfake or similar technology ~ |KEYWORD_CHILD SEXUAL _ABUSE MATERIAL DEEPFAKE
Category 9d Grooming/sexual enticement of minors KEYWORD GROOMING SEXUAL ENTICEMENT MINORS
Category 9e Unsafe challenges KEYWORD_UNSAFE_CHALLENGES

Category 9f Not captured by any other sub-category KEYWORD_OTHER

Category 10 Risk for public security STATEMENT CATEGORY RISK FOR PUBLIC SECURITY
Category 10a lllegal organizations KEYWORD ILLEGAL _ORGANIZATIONS

Category 10b Risk for environmental damage KEYWORD_RISK_ENVIRONMENTAL DAMAGE

Category 10c Risk for public health KEYWORD RISK PUBLIC_HEALTH

Category 10d Terrorist content KEYWORD_TERRORIST CONTENT

Category 10e Not captured by any other sub-category KEYWORD_OTHER

Category 11 Scams and/or fraud STATEMENT CATEGORY SCAMS AND FRAUD

Category 11a Impersonation or account hijacking KEYWORD IMPERSONATION ACCOUNT HIJACKING
Category 11b Inauthentic accounts KEYWORD INAUTHENTIC ACCOUNTS

Category 1lc Inauthentic listings KEYWORD_INAUTHENTIC_LISTINGS

Category 11d Inauthentic user reviews KEYWORD _INAUTHENTIC USER_REVIEWS

Category 11e Phishing KEYWORD PHISHING

Category 11f Pyramid schemes KEYWORD_PYRAMID SCHEMES

Category 11g Not captured by any other sub-category KEYWORD_OTHER

Category 12 Self-harm STATEMENT CATEGORY SELF HARM

Category 12a Content promoting eating disorders KEYWORD CONTENT PROMOTING EATING DISORDERS
Category 12b Self-mutilation KEYWORD_SELF MUTILATION

Category 12¢ Suicide KEYWORD SUICIDE

Category 12d Not captured by any other sub-category KEYWORD_OTHER

Category 13 Unsafe, non-compliant or prohibited products STATEMENT CATEGORY_ UNSAFE AND_ PROHIBITED PRODUCTS
Category 13a Prohibited or restricted products KEYWORD _PROHIBITED PRODUCTS

Category 13b Unsafe or non-compliant products KEYWORD_UNSAFE_PRODUCTS

Category 13c Not captured by any other sub-category KEYWORD_OTHER

Category 14 Violence STATEMENT CATEGORY_VIOLENCE

Category 14a Coordinated harm KEYWORD_COORDINATED HARM

Category 14b General calls or incitement to violence and/or hatred KEYWORD_INCITEMENT VIOLENCE HATRED

Category 14c Human exploitation KEYWORD _HUMAN_EXPLOITATION




Category 14d

Human trafficking

KEYWORD_HUMAN_TRAFFICKING

Category 14e

Trafficking in women and girls

KEYWORD_TRAFFICKING_WOMEN_GIRLS

Category 14f

Not captured by any other sub-category

KEYWORD _OTHER

Category 15

Other violation of provider’s terms and conditions

STATEMENT CATEGORY_OTHER_VIOLATION TC

Category 15a

Adult sexual material

KEYWORD ADULT SEXUAL MATERIAL

Category 15b

Age-specific restrictions

KEYWORD AGE_SPECIFIC RESTRICTIONS

Category 15¢

Geographical requirements

KEYWORD GEOGRAPHICAL REQUIREMENTS

Category 15d

Goods/services not permitted to be offered on the platform

KEYWORD GOODS _SERVICES NOT PERMITTED

Category 15e

Language requirements

KEYWORD LANGUAGE REQUIREMENTS

Category 15f

Nudity

KEYWORD_NUDITY

Category 15g

Not captured by any other sub-category

KEYWORD_OTHER

Category 16

Type of illegal content not specified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT _CATEGORY_NOT _SPECIFIED NOTICE




Member states orders

Contextual -
. : Contextual
Number of specific - - 5 information on | Contextual Contextual .
items of Median ime 0 1 gian time to give Median time to oo |Contentual number of Median time to|information on | Contextual information on | Contextual
B Nomber of orders inform the authoriy |10 M FOERE | Numberof inform the authority | Median time togive [information on _|specfic tems of | 11E Mot e o |oformmation on | Median time to linformation on
Applicability  [Service | Reporting period | Category of illegal content Deseription of the sub-category | cqpe to act against illegal | included i the total |1 FECEIPLOLE iy gy [OFders to of the receipt of the | effect to the order (o, number of orders|information |,y yrity of he [ give effect to the |Numbero | ™™ ¢ Median time to
"Other” N order to act against provide order toprovide | provide information |to act against  [included in the | """ - |authority of the [give effect to the
content received | number of orders to content ! . ’ b ! receiptof the  [ordertoact |orders to provide [ "™ !
act against illegal illegal content (Hours) (Hours) illegal content | total numberof | 5" against illegal " receipt of the | order to provide
content (Hours) (Hours) received erstoact o ninstillegal | content order to provide. |information
against illegal information
content content
Al VYYY-MM-DD/YY{ TOTAL TOTAL
A YYYY-MM-DD/YY [ STATEMENT CATEGORY_ANIMAL WELFARE ToTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_ANIMAL_HARM. TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_UNLAWFUL_SALE_ANIMALS TOTAL
K VYYY-MAM-DD/YYYY-| KEYWORD_OTHER Text to detail the "Other” keyword.__| TOTAL
Al YYYY-MM-DD/YY [ STATEMENT CATEGORY CONSUMER_INFORMATION TOTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_HIDDEN ADVERTISEMENT TOTAL
i VYYY-MM-DD/YYYY-| KEYWORD_INSUFFICIENT INFORMATION ON_TRADERS TOTAL
o VYYY-MM-DD/YYYY-| KEYWORD_MISLEADING INFO_GOODS_SERVICES TOTAL
i VYYY-MM-DD/YYYY-| KEYWORD_MISLEADING INFO_CONSUMER RIGHTS TOTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_NONCOMPLIANCE_PRICING TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY[STATEMENT CATEGORY_CYBER VIOLENCE TOTAL
i VYYY-MA-DD/YYYY-| KEYWORD_CYBER BULLYING INTIMIDATION TOTAL
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A oy Sto 20241 X[ KEYIWORD_CYBER_HARASSMENT

A oy Sto 20241 KEYWORD_CYBER INCITEMENT

A vy Sto 20241 [ KEYWORD_ CYBER STALKING

A oy Sto 20241 KEYWORD_NON CONSENSUAL IVAGE SHARING

A oy Sto 20241 2 [KEYWORD NON_CONSENSUAL MATERIAL DEEPFAKE

A vy o] 2024-02-172025.0 2| KEYWORD_OTHER Text 1o detil e Ot heyword,

A 72025-02-| STATEMENT CATEGORY CYBER_VIOLENCE AGAINST WOMEN

A vy o] 2024-02-172025-02 | KEYWORD BULLYING AGAINST_ GIRLS

A 2 [ KEVWORD_CYBER_HARASSMENT AGAINST WOMEN

[a KEYWORD_CYBER STALKING AGAINST JOMEN

A KEYWORD_FEMALE_ GENDERED_DISINFORMATION

A KEYWORD_INCITEMENT_AGAINST WOMEN

A AL IMAGE_SHARING AGAINST OMEN

A AL MATERIAL DEEPFAKE_AGAINST WOMEN

A X Tex 1o detil e Ot heyword,

A TATEMENT CATEGORY DATA PROTECTION AND PRIVACY VIOLATIONS

A KEYWORD_BIOETRIC DATA_ BREACHT

A KEYWORD_DATA_FALSIFICATION

A > [KEYWORD MISSING PROCESSING GROUND

A KEYWORD_RIGHT T0_BE FORGOTTEN

A KEVWORD OTHER Text 1o detil e Ot heyword,

A TATEMENT CATEGORY ILLEGAL OR_HARMFUL SPEECH

A KEYWORD DEFAMATION

A KEYWORD_DISCRIMINATION

A 2 [KEYWORD_HATE SPEECH

A vy Sto] 2024-02-172025.0 2| KEYWORD_OTHER Text 1o detil e Ot heyword,

A Galany o 7 TATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS [H
Lt copright
reported, and

A Galaxy Stof 202402 CEYWORD_COPYRIGHT . 5 [em
uspended due
10 lack of
response from
the publisher.
Lt desin
infringement
s ben
reporied. and

Al Galay Sto 2 [
suspended due
response from
e pubisher

A Galary Sio| 2024021 7202502 KEVWORD_GEOGRAPHIC_INDICATIONS INFRINGEMENT

Al Galary St KEYWORD_PATENT INFRINGEMENT

Al Galary St KEYWORD_TRADE SECRET INFRINGEWENT
A Tademark
reported, and

A Galaxy Stof 202402 CEYIWORD_TRADEMARK B [em
cuspended due
response from
the publisher.
Open Source
wsed app and
e contet

All Galaxy Sto)) 2024-02-17/2025- KEYWORD_OTHER Open Source used app 2 remains
cuspended due
10 lack of
response from
the publisher.

A 7 TATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE O ELECTIONS

A vy Sto] 2024-02-172025-02| KEYWORD_MISINFORMATION DISINFORMATION

A vy Sto] 2024-02-172025-02| KEYWORD VIOLATION EU LW

A vy Stol 2024-02-172025-02-|KEYWORD _VIOLATION NATIONAL LI

A vy Sto] 2024-02-172025.0 2| KEYWORD_OTHER Text 1o detil e Ot heyword,

A 72025-02-| STATEMENT CATEGORY_PROTECTION OF MINORS

A vy o] 2024-02-172025-02- | KEYWORD_AGE SPECIFIC_RESTRICTIONS MINORS

A vy Sto] 2024-02-172025-02-| KEYWORD_CHILD. SEXUAL ABUSE MATERIAL

A vy Sto| 2024-02-172025-02- | KEYWORD_CHILD SEXUAL ABUSE MATERIAL DEEPFAKE

A vy 1o 2024-02-1772025-02| KEYWORD_GROOMING SEXUAL ENTICEMENT MINORS

A vy Sto] 2024-02-172025-02-|KEYWORD_UNSAFE CHALLENGES

A vy Sto] 2024-02-172025.0 2| KEYWORD_OTHER Text 1o detil e Ot heyword,

A 7 TATEMENT CATEGORY RISK_FOR_PUBLIC SECURITY

A axy Sto 20241 2 [KEYWORD ILLEGAL ORGANIZATIONS

A vy Sto] 2024-02-172025-02-|KEYWORD RISK_ENVIRONMENTAL DAVIAGE

A vy Sto] 2024-02-172025-02-| KEYWORD RISK_PUBLIC HEALTHT

A vy Sto| 2024-02-172025-02- | KEYWORD_TERRORIST_CONTENT




Page2

2024-02-17/2025-02-| STATEMENT_CATEGORY_SCAMS AND_FRAUD (. r r r r r r t r 1 1 [ {1 [ |

2024-02-17/2025-02-| STATEMENT CATEGORY_SELF_HARM (. r r r r r r t r r r 1 1 [ {1 [ |

2024-02-17/2025-02-| STATEMENT CATEGORY_UNSAFE_AND_PROHIBITED PRODUCTS (. r r r r r r t r r r 1 1 [ {1 [ |

2024-02-17/2025-02-| STATEMENT CATEGORY VIOLENCE (. r r r r r r t r r r 1 1 [ {1 [ |

2024-02-17/2025-02-| STATEMENT CATEGORY_OTHER VIOLATION TC (. r r r r r r t r r r 1 1 [ {1 [ |




Appeals and recidivism

Applicabilit o dicator ope. [Value [Contextual Tnformat

Al o 3 un ol mmber

On for il fum

Oniy il 3 un roversed

Oni for il - fum

Oniy il 3 un

Oni for il - fum

Oniy il Nus It ol umber

Oniy al 3 talnumber

Oni for il - information

Oniy al 3 roversed

Oni for il - information

Oniy o 5

Oni for il rminate the provsion of the service al mumber 7

Oniy il 3 0

Oni for il rminate the provision of the service o

Only al 3 o
Email notifications are sent to
Sellers when samsung takes

. action regarding seller's content,

Only for providers of online platforms Galaxy Store| 2024-02-17/2025-02-16 Median time (Hours) 516 ut mm"l'm nﬁ— etation ate
depends on the Seller's response
time.

Ol alaxy Store| 202402 1772025-02 < Tl mmber

Oni for alaxy Store| 2024-02-1712025-02:

Oniy alaxy 02 < Toversed

Oni for alaxy 5

Oniy alaxy 5

Oni for alaxy monetise information al number

Oniy alaxy 5

Oni for alaxy - monetise information

Oniy alaxy 5

Oni for alaxy - monetise information

Oniy alaxy 3 i Aric ol number

Oni for alaxy h Aricke

Oniy alaxy 3 h Aric roversed

Oni for alaxy - h Aricke

Oniy alaxy 3 h Aric

Oni for alaxy - rustcd Flagaer in e al mumber

Oniy alaxy 3 rusted Flagger in accordance with Adicle

Oni for falaxy rusted Flagger ele

Oty alaxy 3 rusted Flagger in accordance with Acicle

Oni for alaxy - ustc in ele

Only alaxy 3 un ol number

Oni for alaxy - fum

Oniy alaxy 3 un roversed

Oni for falaxy - fum

Only alaxy 3 un

Oni for alaxy - fum

Oniy alaxy 3 i

Oni for alaxy 3 un b Tegal content Fotal nunber

Oni for alaxy un b Fotal nunber

Oni for alaxy un b Fotal nunber




Automated means

Applicability Service Reporting period Section Indicator Scope Value Contextual Information
All YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means “Total number

All Galaxy Store 2024-02-17/2025-02-16_| Use of automated means for content moderation | Number of measures not taken by automated means Total number 121
All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy “Total number

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Precision “Total number

All YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall “Total number

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Number of measures solely taken by automated means Own-initiative

All Galaxy Store 2024-02-17/2025-02-16_| Use of automated means for content moderation | Number of measures not taken by automated means Own-initiative 121
All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Accuracy of the automated means - Accuracy Own-initiative

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision Own-initiative

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall Own-initiative

Only for providers of hosting services, including onlin platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of notices solely processed by automated means NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Number of notices not processed by automated means NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation __| Accuracy of the automated means - Accuracy NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Precision NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Total

Only for providers of online platforms YYYY-MM-DD/YYY Y- Usc of automated means for content moderation | Number of notices solely processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation __| Number of notices not processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall NAM Trusted Flagger
Only for VLOPs VYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means L1

Only for VLOPs VYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means v

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures not taken by automated means be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of meastres not taken by automated means ]

Only for VLOPs YYYY-MM-DD/YYYY-] Use of automated means for content moderation | Number of measures not taken bv automated means v

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy b

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-| Usc of automated means for content moderation | Accuracy of the automated means - Recall v

Only for VLOPs YYYY-MM-DD/YYY Y- Use of automated means for content moderation __| Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall v

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall v




Human resources

Applicability

Service

Reporting period

Section

Indicator

Scope

Value

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY

Human resources dedicated to content moderation

given to human resources
dedicated to content modera

Number of internal moderators employed by the provider

Total number

Contextual inform:

Number of external moderators contracted by the provider

Total number

Number of total moderators with sufficient linguistic expertise

Total number

Number of total moderators with sufficient linguistic expertise

bg

Number of total moderators with sufficient linguistic expertise

]

Number of total moderators with sufficient linguistic expertise

sv




AMAR

Applicability Service Reporting period Section Indicator Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“r‘i‘:;e' of average monthly active recipients during the reporting .y )

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“;‘i‘;l;e' of average monthly active recipients during the reporting | \

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR I:eurri];l:ier of average monthly active recipients during the reporting L]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




Qualitative

A ) Service Reporting period Indicator Value
Content moderation is done according to the Galaxy Store Policy
(httpsy/ per.samsung.com/gal. istribution-guide.html). We have

Al Galaxy Store|2024-02-17/2025-02-16 Summary of the content moderation engaged in at the providers’ own initiative given priority to potential copyright vmla‘\uons sl‘ncc the galaxy Store is an open
app store. Apps that have content that violates Store Policy are suspended, app
provider is notified, and provided a chance to explain and work out the issue. If
the issue is resolved, the app is reinstated.
Content moderation is done bases on key word searches. We used specific
words (malicious, violent, for example) to find comments from users who are
reporting issues. We were not so efficient in responding to reports or comments

Al Galaxy Store|2024-02-172025-02-16 Meaningful and comprehensible information regarding content moderation engaged in at the providers' own|that were not in English before 15 December 2024, but since then, we have been

initiative using Al technology to translate the comments provided by users in mutiple

languages into English so that we can understand them and respond to them
much more quickly. Galaxy Store does not have a feature that counts how many
times these user comments have been viewed.

All YYYY-MM-DD/YYYY-MM-DD | Qualitative description of the automated means Free text

Al YYYY-MM-DD/YYYY-MM-DD Qualitative description of indicators of accuracy and possible rate of error of automated means Free text

All YYYY-MM-DD/YYYY-MM-DD of the precise purposes to apply means Free text

All YYYY-MM-DD/YYYY-MM-DD applied to the use of means Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD _ |High-level description of the content structure Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Qualifications of the human resources dedicated to content Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Training given to human resources dedicated to content Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Support given to human resources dedicated to content Free text

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Methodology used to compute the number of human resources dedicated to content moderation Free text




TV App Store

Report identification

Applicability

Service Indicator

Value

Online Platform

TV App StordName of the service provider

Samsung Electronics Co., Ltd.

TV App StordDate of the publication of the report

16/04/2025

Date of the publication of the latest previous report

N/A- First Report

TV App StorqStarting date of reporting period

17/02/2024

TV App StorEnding date of reporting period

16/02/2025




Categories names

Category label Category description Category of illegal content / incompatible with the terms and conditions Contextual information
Category 1 Animal welfare STATEMENT CATEGORY ANIMAL WELFARE
Category la Animal harm KEYWORD_ANIMAL _HARM
Category 1b Unlawful sale of animals KEYWORD _UNLAWFUL _SALE _ANIMALS
Category Ic Not captured by any other sub-category KEYWORD_OTHER
Category 2 Consumer information infringements STATEMENT CATEGORY CONSUMER INFORMATION
Category 2a IIY-Iidden advertisement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT
influencers
Category 2b Insufficient information on traders KEYWORD_INSUFFICIENT INFORMATION ON_TRADERS
Gt e Z;vvlie;t:jmg information about the characteristics of the goods and KEYWORD_MISLEADING INFO_GOODS_SERVICES
Category 2d Misleading information about the consumer’s rights KEYWORD _MISLEADING INFO_CONSUMER_RIGHTS
Category 2e Non-compliance with pricing regulations KEYWORD_NONCOMPLIANCE PRICING
Category 2f Not captured by any other sub-category KEYWORD_OTHER
Category 3 Cyber violence STATEMENT CATEGORY_ CYBER VIOLENCE
Category 3a Cyber bullying and intimidation KEYWORD_CYBER BULLYING INTIMIDATION
Category 3b Cyber harassment KEYWORD_CYBER_HARASSMENT
Category 3c Cyber incitement to hatred or violence KEYWORD _CYBER_INCITEMENT
Category 3d Cyber stalking KEYWORD CYBER STALKING
Category 3e Non-consensual ﬁntimate) material fhcAzring, .including (image-based) KEYWORD NON CONSENSUAL_IMAGE_SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL_MATERIAL DEEPFAKE
minors)
Category 3g Not captured by any other sub-category KEYWORD_OTHER
Category 4 Cyber violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
Category 4a Cyber bullying and intimidation against girls KEYWORD_BULLYING AGAINST GIRLS
Category 4b Cyber harassment against women KEYWORD _CYBER HARASSMENT AGAINST WOMEN
Category 4c Cyber stalking against women KEYWORD_CYBER_STALKING AGAINST WOMEN
Category 4d Gendered disinformation KEYWORD _FEMALE GENDERED_DISINFORMATION
Category 4e Illegal incitement to violence and hatred against women KEYWORD_INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including
Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD _NON_CONSENSUAL IMAGE_SHARING _AGAINST WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar
Category 4g technology using a third party's features against women (excluding KEYWORD _NON_CONSENSUAL _MATERIAL DEEPFAKE AGAINST WOMEN
content depicting minors)
Category 4h Not captured by any other sub-category KEYWORD_OTHER
Category 5 Data protection and privacy violations STATEMENT CATEGORY _DATA PROTECTION_AND PRIVACY_ VIOLATIONS
Category Sa Biometric data breach KEYWORD _BIOMETRIC DATA_BREACH
Category 5b Data falsification KEYWORD_DATA_FALSIFICATION
Category 5S¢ Missing processing ground for data KEYWORD_MISSING PROCESSING_GROUND
Category 5d Right to be forgotten KEYWORD_RIGHT TO_BE FORGOTTEN
Category Se Not captured by any other sub-category KEYWORD _OTHER
Category 6 Illegal or harmful speech STATEMENT CATEGORY ILLEGAL OR _HARMFUL SPEECH
Category 6a Defamation KEYWORD _DEFAMATION
Category 6b Discrimination KEYWORD DISCRIMINATION
Category 6¢ Illegal incitement to violence and hatred based on protected KEYWORD HATE SPEECH

characteristics (hate speech)




Category 6d Not captured by any other sub-category KEYWORD_OTHER

Category 7 Intellectual property infringements STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS
Category 7a Copyright infringements KEYWORD_COPYRIGHT INFRINGEMENT

Category 7b Design infringements KEYWORD_DESIGN_INFRINGEMENT

Category 7c Geographical indications infringements KEYWORD_GEOGRAPHIC INDICATIONS INFRINGEMENT
Category 7d Patent infringements KEYWORD _PATENT INFRINGEMENT

Category 7e Trade secret infringements KEYWORD_TRADE SECRET INFRINGEMENT

Category 7f Trademark infringements KEYWORD TRADEMARK INFRINGEMENT

Category 7g Not captured by any other sub-category KEYWORD_OTHER

Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
Category 8a ?rﬁzirgzzt:zion, disinformation, foreign information manipulation and KEYWORD_MISINFORMATION DISINFORMATION

Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD_VIOLATION EU _LAW

Category Sc Violation of national law relevant to civic discourse or elections KEYWORD_VIOLATION NATIONAL_LAW

Category 8d Not captured by any other sub-category KEYWORD_OTHER

Category 9 Protection of minors STATEMENT CATEGORY_PROTECTION_OF MINORS
Category 9a Age-specific restrictions concerning minors KEYWORD _AGE_SPECIFIC_RESTRICTIONS MINORS
Category 9b Child sexual abuse material KEYWORD_CHILD _SEXUAL_ABUSE_MATERIAL

Category 9c Child sexual abuse material containing deepfake or similar technology ~ |KEYWORD_CHILD SEXUAL _ABUSE MATERIAL DEEPFAKE
Category 9d Grooming/sexual enticement of minors KEYWORD GROOMING SEXUAL ENTICEMENT MINORS
Category 9e Unsafe challenges KEYWORD_UNSAFE_CHALLENGES

Category 9f Not captured by any other sub-category KEYWORD_OTHER

Category 10 Risk for public security STATEMENT CATEGORY RISK FOR PUBLIC SECURITY
Category 10a lllegal organizations KEYWORD ILLEGAL _ORGANIZATIONS

Category 10b Risk for environmental damage KEYWORD_RISK_ENVIRONMENTAL DAMAGE

Category 10c Risk for public health KEYWORD RISK PUBLIC_HEALTH

Category 10d Terrorist content KEYWORD_TERRORIST CONTENT

Category 10e Not captured by any other sub-category KEYWORD_OTHER

Category 11 Scams and/or fraud STATEMENT CATEGORY SCAMS AND FRAUD

Category 11a Impersonation or account hijacking KEYWORD IMPERSONATION ACCOUNT HIJACKING
Category 11b Inauthentic accounts KEYWORD INAUTHENTIC ACCOUNTS

Category 1lc Inauthentic listings KEYWORD_INAUTHENTIC_LISTINGS

Category 11d Inauthentic user reviews KEYWORD _INAUTHENTIC USER_REVIEWS

Category 11e Phishing KEYWORD PHISHING

Category 11f Pyramid schemes KEYWORD_PYRAMID SCHEMES

Category 11g Not captured by any other sub-category KEYWORD_OTHER

Category 12 Self-harm STATEMENT CATEGORY SELF HARM

Category 12a Content promoting eating disorders KEYWORD CONTENT PROMOTING EATING DISORDERS
Category 12b Self-mutilation KEYWORD_SELF MUTILATION

Category 12¢ Suicide KEYWORD SUICIDE

Category 12d Not captured by any other sub-category KEYWORD_OTHER

Category 13 Unsafe, non-compliant or prohibited products STATEMENT CATEGORY_ UNSAFE AND_ PROHIBITED PRODUCTS
Category 13a Prohibited or restricted products KEYWORD _PROHIBITED PRODUCTS

Category 13b Unsafe or non-compliant products KEYWORD_UNSAFE_PRODUCTS

Category 13c Not captured by any other sub-category KEYWORD_OTHER

Category 14 Violence STATEMENT CATEGORY_VIOLENCE

Category 14a Coordinated harm KEYWORD_COORDINATED HARM

Category 14b General calls or incitement to violence and/or hatred KEYWORD_INCITEMENT VIOLENCE HATRED

Category 14c Human exploitation KEYWORD _HUMAN_EXPLOITATION




Category 14d

Human trafficking

KEYWORD_HUMAN_TRAFFICKING

Category 14e

Trafficking in women and girls

KEYWORD_TRAFFICKING_WOMEN_GIRLS

Category 14f

Not captured by any other sub-category

KEYWORD _OTHER

Category 15

Other violation of provider’s terms and conditions

STATEMENT CATEGORY_OTHER_VIOLATION TC

Category 15a

Adult sexual material

KEYWORD ADULT SEXUAL MATERIAL

Category 15b

Age-specific restrictions

KEYWORD AGE_SPECIFIC RESTRICTIONS

Category 15¢

Geographical requirements

KEYWORD GEOGRAPHICAL REQUIREMENTS

Category 15d

Goods/services not permitted to be offered on the platform

KEYWORD GOODS _SERVICES NOT PERMITTED

Category 15e

Language requirements

KEYWORD LANGUAGE REQUIREMENTS

Category 15f

Nudity

KEYWORD_NUDITY

Category 15g

Not captured by any other sub-category

KEYWORD_OTHER

Category 16

Type of illegal content not specified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT _CATEGORY_NOT _SPECIFIED NOTICE




Member states orders

Contextual -
. : Contextual
Number of specific - - 5 formation on | Contextual Contextual .
items of Median ime 0 1 gian time to give Median time to oo |Contextual - number of Median time to. |information on | Contextual | I"formation on | Contextual
B Nomber of orders inform the authoriy | A0 M TOERE | Numberof  inform the authority | Median time togive [information on |specifiitems of [} Tt | SOTEOR o8 | COOMER | Median time toinformation on
Applicability  [Service | Reporting period | Category of illegal content Deseription of the sub-category | cqpe to act against illegal | included i the total |1 FECEIPLOLE iy gy [OFders to of the receipt of the _effect to the order to number of —|information |,y oriey of the [ give effect to the [Numberof [ 1or™ (e Median time to
"Other” N order to act against provide order to provide [ provide information |orders toact |included in the | '™ - |authority of the |give effect to the
content received | number of orders to content ! . ’ b ers 0 receiptof the  |order toact  [orders to provide "™ !
act against illegal illegal content (Hours) (Hours) against illegal | total numberof [/ "o against illegal " rec ofthe | order to provide
e (Hours) (Hours) content received forderstoact [ SEREIE | order to provide information
against illegal information
content content
Al VYYY-MM-DD/YY{ TOTAL TOTAL
A YYYY-MM-DD/YY [ STATEMENT CATEGORY_ANIMAL WELFARE ToTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_ANIMAL_HARM. TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_UNLAWFUL_SALE_ANIMALS TOTAL
K VYYY-MAM-DD/YYYY-| KEYWORD_OTHER Text to detail the "Other” keyword.__| TOTAL
Al YYYY-MM-DD/YY [ STATEMENT CATEGORY CONSUMER_INFORMATION TOTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_HIDDEN ADVERTISEMENT TOTAL
i VYYY-MM-DD/YYYY-| KEYWORD_INSUFFICIENT INFORMATION ON_TRADERS TOTAL
o VYYY-MM-DD/YYYY-| KEYWORD_MISLEADING INFO_GOODS_SERVICES TOTAL
i VYYY-MM-DD/YYYY-| KEYWORD_MISLEADING INFO_CONSUMER RIGHTS TOTAL
o VYYY-MAM-DD/YYYY-| KEYWORD_NONCOMPLIANCE_PRICING TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY[STATEMENT CATEGORY_CYBER VIOLENCE TOTAL
i VYYY-MA-DD/YYYY-| KEYWORD_CYBER BULLYING INTIMIDATION TOTAL
o VYYY-MM-DD/YYYY-| KEYWORD_CYBER_HARASSMENT TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_CYBER INCITEMENT TOTAL
K VYYY-MM-DD/YYYY-| KEYWORD_CYBER_STALKING TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_NON_CONSENSUAL IMAGE_SHARING TOTAL
K VYYY-MM-DD/YYYY-| KEYWORD_NON_CONSENSUAL MATERIAL DEEPFAKE TOTAL
i VYYY-MAM-DD/YYYY-| KEYWORD_OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY[STATEMENT CATEGORY_CYBER_VIOLENCE_AGAINST_WOMEN TOTAL
i VYYY-MA-DD/YYYY-| KEYWORD_BULLYING AGAINST GIRLS TOTAL
o VYYY-MM-DD/YYYY-| KEYWORD_CYBER_HARASSMENT AGAINST WOMEN TOTAL
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o VYYY-MM-DD/YYYY-| KEYWORD_RISK_ENVIRONMENTAL_DAMAGE TOTAL
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OTHER
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YIWORD_IMPERSONATION ACCOUNT HIJACKING

IING

ORD_PYRAMID_SCHEMES

JORD_OTHER
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Al TV App S 2024-02-17/20. ATEMENT CATEGORY_VIOLENCE

Al V App Sto] 2024-02-17720: WORD_COORDINATED_HARM.

Al V App Sto] 2024-02-17/2025-02-| KEYWORD_INCITEMENT VIOLENCE_HATRED

Al V App Sto] 2024-02-1772025-02 N_EXPLOITATIO!

Al V App Sto] 2024-02-1772025-02 TRAFFICKING

Al V App Sto] 2024 MEN GIRLS

Al V App Sto] 2024 X Text 1o deiail the "Other” keyword,
Al N App Siq 2024 ATEMENT CATEGORY_OTHER_VIOLATION TC

Al V App Sto] 2024 {WORD_ADULT SEXUAL |

Al V App Sto] 2024 YORD_AGE_SPECIFIC RESTRICTIO!

Al V App Sto] 2024 YORD_GEOGRAPHICAL REQUIREME

Al V App Sto] 2024 YORD_GOO! S NOT |

Al V App Sto] 2024 YORD_LANGUAGE_REQUIREMENTS

Al V App Sto] 2024 YORD_NUDITY

Al V App Sio] 2024-02-17/2025-02-| KEYWORD_OTHER Text 1o deiail the "Other” keyword,
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Automated means

Applicability Service Reporting period Section Indicator Scope Value Contextual Information
All YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means “Total number

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Number of measures not taken by automated means “Total number

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy “Total number

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Precision “Total number

All YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall “Total number

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Number of measures solely taken by automated means Own-initiative

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of measures not taken by automated means Own-initiative

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy Own-initiative

All YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision Own-initiative

All YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall Own-initiative

Only for providers of hosting services, including onlin platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of notices solely processed by automated means NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Number of notices not processed by automated means NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation __| Accuracy of the automated means - Accuracy NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Precision NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Total

Only for providers of online platforms YYYY-MM-DD/YYY Y- Usc of automated means for content moderation | Number of notices solely processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation __| Number of notices not processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall NAM Trusted Flagger
Only for VLOPs VYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means L1

Only for VLOPs VYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means v

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures not taken by automated means be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of meastres not taken by automated means ]

Only for VLOPs YYYY-MM-DD/YYYY-] Use of automated means for content moderation | Number of measures not taken bv automated means v

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy b

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-| Usc of automated means for content moderation | Accuracy of the automated means - Recall v

Only for VLOPs YYYY-MM-DD/YYY Y- Use of automated means for content moderation __| Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall v

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Accuracy be

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Recall v




Human resources

Applicability

Service

Reporting period

Section

Indicator

Scope

Value

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY

Human resources dedicated to content moderation

given to human resources
dedicated to content modera

Number of internal moderators employed by the provider

Total number

Contextual inform:

Number of external moderators contracted by the provider

Total number

Number of total moderators with sufficient linguistic expertise

Total number

Number of total moderators with sufficient linguistic expertise

bg

Number of total moderators with sufficient linguistic expertise

]

Number of total moderators with sufficient linguistic expertise

sv




AMAR

Applicability Service Reporting period Section Indicator Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“r‘i‘:;e' of average monthly active recipients during the reporting .y )

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“;‘i‘;l;e' of average monthly active recipients during the reporting | \

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR I:eurri];l:ier of average monthly active recipients during the reporting L]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




Qualitative

A y Service | Reporting period Indicator Value
All applications available in the Samsung TV App Store must adhere to the
Samsung TV App Store policy. ~(https://seller, t

Online Platform TV App Stor]2024-02-1772025-02-26 Summary of the content moderation engaged in at the providers® own initiative In the event of a reported violation, such cases are prioritized for resolution.

Applications identified as having content or trademarks with potential legal
issues such as copyright violations are promptly suspended. The respective app
provider is promptly notified and provided an opportunity to address or resolve
the matter. Upon successful resolution, the application will be reinstated.

Meaningful and comprehensible information regarding content moderation engaged in at the providers' own

All YYYY-MM-DD/YYYY-MM-DD |. " . Free text
initiative
All YYYY-MM-DD/YYYY-MM-DD _|Qualitative description of the means Free text
All YYYY-MM-DD/YYYY-MM-DD Qualitative description of indicators of accuracy and possible rate of error of automated means Free text
All YYYY-MM-DD/YYYY-MM-DD__|Specification of the precise purposes to apply automated means Free text
All YYYY-MM-DD/YYYY-MM-DD__|Safeguards applied to the use of automated means Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD __ |High-level description of the content moderation governance structure Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD__|Qualifications of the human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Training given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD__|Support given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD__ |Methodology used to compute the number of human resources dedicated to content moderation Free text




Samsung Cloud

Report identification

Applicability

Service

Indicator

Value

Hosting Service

Samsung Cloud

Name of the service provider

Samsung Electronics Co., Ltd.

Date of the publication of the report

16/04/2025

Date of the publication of the latest previous report

Starting date of reporting period

17/02/2024

Ending date of reporting period

16/02/2025




Categories names

Category label Category description Category of illegal content / incompatible with the terms and conditions Contextual information
Category 1 Animal welfare STATEMENT CATEGORY ANIMAL WELFARE
Category la Animal harm KEYWORD_ANIMAL _HARM
Category 1b Unlawful sale of animals KEYWORD _UNLAWFUL _SALE _ANIMALS
Category Ic Not captured by any other sub-category KEYWORD_OTHER
Category 2 Consumer information infringements STATEMENT CATEGORY CONSUMER INFORMATION
Category 2a IIY-Iidden advertisement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT
influencers
Category 2b Insufficient information on traders KEYWORD_INSUFFICIENT INFORMATION ON_TRADERS
Gt e valz:jmg information about the characteristics of the goods and KEYWORD_MISLEADING INFO_GOODS_SERVICES
Category 2d Misleading information about the consumer’s rights KEYWORD _MISLEADING INFO_CONSUMER_RIGHTS
Category 2e Non-compliance with pricing regulations KEYWORD_NONCOMPLIANCE PRICING
Category 2f Not captured by any other sub-category KEYWORD_OTHER
Category 3 Cyber violence STATEMENT CATEGORY_ CYBER VIOLENCE
Category 3a Cyber bullying and intimidation KEYWORD_CYBER BULLYING INTIMIDATION
Category 3b Cyber harassment KEYWORD_CYBER_HARASSMENT
Category 3c Cyber incitement to hatred or violence KEYWORD _CYBER_INCITEMENT
Category 3d Cyber stalking KEYWORD CYBER STALKING
Category 3e Non-consensual ﬁntimate) material fhcAzring, .including (image-based) KEYWORD NON CONSENSUAL_IMAGE_SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL_MATERIAL DEEPFAKE
minors)
Category 3g Not captured by any other sub-category KEYWORD_OTHER
Category 4 Cyber violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
Category 4a Cyber bullying and intimidation against girls KEYWORD_BULLYING AGAINST GIRLS
Category 4b Cyber harassment against women KEYWORD _CYBER HARASSMENT AGAINST WOMEN
Category 4c Cyber stalking against women KEYWORD_CYBER_STALKING AGAINST WOMEN
Category 4d Gendered disinformation KEYWORD _FEMALE GENDERED DISINFORMATION
Category 4e Illegal incitement to violence and hatred against women KEYWORD_INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including
Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD_NON_CONSENSUAL IMAGE _SHARING _AGAINST WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar
Category 4g technology using a third party's features against women (excluding KEYWORD _NON_CONSENSUAL _MATERIAL DEEPFAKE AGAINST WOMEN
content depicting minors)
Category 4h Not captured by any other sub-category KEYWORD_OTHER
Category 5 Data protection and privacy violations STATEMENT CATEGORY _DATA PROTECTION_AND PRIVACY_ VIOLATIONS
Category Sa Biometric data breach KEYWORD _BIOMETRIC DATA_BREACH
Category 5b Data falsification KEYWORD_DATA_FALSIFICATION
Category 5S¢ Missing processing ground for data KEYWORD_MISSING PROCESSING_GROUND
Category 5d Right to be forgotten KEYWORD_RIGHT TO_BE FORGOTTEN
Category Se Not captured by any other sub-category KEYWORD _OTHER
Category 6 Illegal or harmful speech STATEMENT CATEGORY ILLEGAL OR _HARMFUL SPEECH
Category 6a Defamation KEYWORD _DEFAMATION
Category 6b Discrimination KEYWORD DISCRIMINATION
Category 6¢ [llegal incftément to violence and hatred based on protected KEYWORD HATE SPEECH
characteristics (hate speech)
Category 6d Not captured by any other sub-category KEYWORD_OTHER




Category 7 Intellectual property infringements STATEMENT CATEGORY INTELLECTUAL PROPERTY_ INFRINGEMENTS

Category 7a Copyright infringements KEYWORD_COPYRIGHT INFRINGEMENT

Category 7b Design infringements KEYWORD_DESIGN _INFRINGEMENT

Category 7c Geographical indications infringements KEYWORD _GEOGRAPHIC _INDICATIONS INFRINGEMENT

Category 7d Patent infringements KEYWORD_PATENT INFRINGEMENT

Category 7e Trade secret infringements KEYWORD _TRADE SECRET INFRINGEMENT

Category 7f Trademark infringements KEYWORD_TRADEMARK INFRINGEMENT

Category 7g Not captured by any other sub-category KEYWORD_OTHER

Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON_CIVIC DISCOURSE OR ELECTIONS

Category 8a Misinformatian, disinformation, foreign information manipulation and KEYWORD MISINFORMATION DISINFORMATION
interference

Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD_VIOLATION _EU_LAW

Category 8c Violation of national law relevant to civic discourse or elections KEYWORD _VIOLATION NATIONAL LAW

Category 8d Not captured by any other sub-category KEYWORD_OTHER

Category 9 Protection of minors STATEMENT CATEGORY PROTECTION OF MINORS

Category 9a Age-specific restrictions concerning minors KEYWORD AGE SPECIFIC RESTRICTIONS MINORS

Category 9b Child sexual abuse material KEYWORD_CHILD SEXUAL_ABUSE _MATERIAL

Category 9c Child sexual abuse material containing deepfake or similar technology ~ |KEYWORD_CHILD_SEXUAL_ABUSE _MATERIAL _DEEPFAKE

Category 9d Grooming/sexual enticement of minors KEYWORD_GROOMING_SEXUAL_ENTICEMENT MINORS

Category 9e Unsafe challenges KEYWORD UNSAFE CHALLENGES

Category 9f Not captured by any other sub-category KEYWORD_OTHER

Category 10 Risk for public security STATEMENT CATEGORY_RISK FOR PUBLIC_SECURITY

Category 10a

Illegal organizations

KEYWORD _ILLEGAL_ORGANIZATIONS

Category 10b

Risk for environmental damage

KEYWORD_RISK_ENVIRONMENTAL_DAMAGE

Category 10c

Risk for public health

KEYWORD_RISK _PUBLIC HEALTH

Category 10d

Terrorist content

KEYWORD_TERRORIST CONTENT

Category 10e

Not captured by any other sub-category

KEYWORD_OTHER

Category 11

Scams and/or fraud

STATEMENT CATEGORY_SCAMS AND FRAUD

Category 1la

Impersonation or account hijacking

KEYWORD_IMPERSONATION_ACCOUNT HIJACKING

Category 11b

Inauthentic accounts

KEYWORD_INAUTHENTIC_ACCOUNTS

Category 11c

Inauthentic listings

KEYWORD_INAUTHENTIC LISTINGS

Category 11d

Inauthentic user reviews

KEYWORD_INAUTHENTIC _USER_REVIEWS

Category 11e

Phishing

KEYWORD_PHISHING

Category 11f

Pyramid schemes

KEYWORD_PYRAMID SCHEMES

Category 11g

Not captured by any other sub-category

KEYWORD_OTHER

Category 12

Self-harm

STATEMENT CATEGORY_SELF_HARM

Category 12a

Content promoting eating disorders

KEYWORD_CONTENT PROMOTING EATING_DISORDERS

Category 12b

Self-mutilation

KEYWORD_SELF MUTILATION

Category 12¢

Suicide

KEYWORD_SUICIDE

Category 12d

Not captured by any other sub-category

KEYWORD_OTHER

Category 13

Unsafe, non-compliant or prohibited products

STATEMENT CATEGORY_UNSAFE AND_PROHIBITED PRODUCTS

Category 13a

Prohibited or restricted products

KEYWORD_PROHIBITED PRODUCTS

Category 13b

Unsafe or non-compliant products

KEYWORD_UNSAFE_PRODUCTS

Category 13c

Not captured by any other sub-category

KEYWORD_OTHER

Category 14

Violence

STATEMENT CATEGORY_VIOLENCE

Category 14a

Coordinated harm

KEYWORD_COORDINATED_HARM

Category 14b

General calls or incitement to violence and/or hatred

KEYWORD_INCITEMENT VIOLENCE _HATRED

Category 14c

Human exploitation

KEYWORD_HUMAN _EXPLOITATION

Category 14d

Human trafficking

KEYWORD_HUMAN _TRAFFICKING




Category 14e

Trafficking in women and girls

KEYWORD_TRAFFICKING_WOMEN_GIRLS

Category 14f

Not captured by any other sub-category

KEYWORD OTHER

Category 15

Other violation of provider’s terms and conditions

STATEMENT CATEGORY OTHER VIOLATION TC

Category 15a

Adult sexual material

KEYWORD ADULT SEXUAL MATERIAL

Category 15b

Age-specific restrictions

KEYWORD_AGE_SPECIFIC_RESTRICTIONS

Category 15¢

Geographical requirements

KEYWORD _GEOGRAPHICAL REQUIREMENTS

Category 15d

Goods/services not permitted to be offered on the platform

KEYWORD_GOODS_SERVICES NOT PERMITTED

Category 15e

Language requirements

KEYWORD LANGUAGE REQUIREMENTS

Category 15f

Nudity

KEYWORD_NUDITY

Category 15g

Not captured by any other sub-category

KEYWORD_OTHER

Category 16

Type of illegal content not specified by the public authority

STATEMENT CATEGORY_NOT_SPECIFIED _ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT CATEGORY NOT SPECIFIED NOTICE




Member states orders

Number of specific

Contextual
information on

Contextual
information on

Contextual

Contextual

et Mediantimeto |\ e Median time to Contextual | number of oo on | Contextuat | nformation on | Contextual
: : inform the authority Numberof [inform the authority [Median time to give | i specific items of matic ( " Median time to. i i
o Number of orders | information . effect to the order to A : ‘ Median time to. |information on | -~
Applicabllty | Serviee | Reporting period | Category of illegal content Description ofthe sub-category | o net aainet Mgt inluded i the toar |0 e receiptofthe (550 2 G BERES  orers to of the recciptof the |cffect o the order to numberof  [inormation B0 RO A | SBSEEROY inform the | Median time to
"Other" " order to act against provide order toprovide | provide information |orders toact |included in the | "™ authority of the | give effect to the
content received | number of orders to | content ! . ’ P ers 0 receiptof the  |order toact [orders to pro !
t against illegal | 11cEA content (Hours) (Hours) sgainst ilegal | total number of oy against illegal | information the Jorder to provide
et ngel (Hours) (Hours) content received forderstoact  [ERONEL R order to provide information
o gl information
content content

Al YYYYMMDDYY|TOTAL TOTAL
A YYYYMM-DD/YYSTATEMENT CATEGORY ANIMAL WELFARE ToTAL
4 VIYY-MM-DD/YYVY-| KEYWORD _ANIMAL_HARM TOTIL
4 VIYY-MM-DD/YYVY-| KEYWORD_UNLAWFUL SALE ANIVALS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY_CONSUMER_INFORMATION TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD_HIDDEN ADVERTISEMENT TOTIL
4 VIYY-MM-DD/YYYY-| KEYWORD _INSUFFICIENT INFORMATION ON TRADERS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD _MISLEADING INFO_GOODS SERVICES TOTAL
4 VIYY-MM-DD/YYYY-| KEYWORD MISLEADING INFO_CONSUMER RIGHTS ToTL
4 VYYY-MM-DD/YYYY-| KEYWORD_NONCOMPLIANCE_PRICING TOTAL
4 VYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYY{STATEMENT CATEGORY CYBER VIOLENCE TOTAL
A VIYY-MM-DD/YYYV-| KEYWORD _CYBER BULLYING INTIMIDATION TOTL
4 VYYY-MM-DD/YYYY-| KEYWORD_CYBER_HARASSMENT ToTIL
4 VYY-MM-DD/YYVY-| KEYWORD _CYBER INCITEMENT TOTL
4 VYYY-MM-DD/YYY-| KEYWORD_CYBER STALKING ToTIL
4 VIYY-MM-DD/YYYY-|KEYWORD NON_CONSENSUAL IMAGE SHARING TOTIL
4 VYYY-MM-DD/YYY-| KEYWORD NON_CONSENSUAL MATERIAL DEEPFAKE TOTAL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY CYBER VIOLENCE AGAINST_WOMEN TOTAL
A VIYY-AIM-DD/YYYV-| KEYWORD BULLVING AGAINST_GIRLS TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_CYBER_HARASSMENT AGAINST WOMEN. ToTIL
4 VYYY-MM-DD/YYVY-|KEYWORD _CYBER STALKING AGAINST WOMEN. ToTL
4 VYYY-MM-DD/YYYV-| KEYWORD_FEMALE_GENDERED DISINFORMATION TOTAL
A VIYY-MM-DD/YYYY-| KEYWORD_INCITEMENT AGAINST WOMEN. ToTL
4 VYYY-MM-DD/YYYY-| KEYIWORD_NON CONSENSUAL IMAGE SHARING AGAINST JWOMEN ToTIL
4 VIYY-MM-DD/YYVY-|KEYWORD NON_CONSENSUAL MATERIAL DEEPFAKE _AGAINST WWOMEN ToTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY DATA PROTECTION AND PRIVACY VIOLATIONS TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD _BIOMETRIC DATA BREACH TOTAL
4 VYYY-MM-DD/YYYY-|KEYWORD _DATA_FALSIFICATION TOTL
4 VYY-MM-DD/YYYV-| KEYWORD _MISSING PROCESSING GROUND TOTAL
4 VIYY-MM-DD/YYYY-|KEYWORD RIGHT TO_BE_FORGOTTEN TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY ILLEGAL OR_HARMFUL SPEECH TOTAL
4 VIYY-MM-DD/YYYY- KEYIWORD _DEFAMATION TOTIL
4 VIYY-MM-DD/YYVYY-| KEYWORD _DISCRIMINATION. TOTIL
4 VIY-MM-DDATYY] 7 ToTIL
4 VIYY-MM-DDATYY] X Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS TOTAL
A VIYY-MM-DD/YYVV-| KEYWORD COPYRIGHT INFRINGEMENT TOTL
4 VYYY-MM-DD/YYY-| KEYWORD DESIGN INFRINGEMENT TOTAL
4 VYY-MM-DD/YYVY-|KEYWORD_GEOGRAPHIC INDICATIONS INFRINGEMENT ToTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_PATENT INFRINGEMENT TOTAL
4 VIYY-MM-DD/YYVY-| KEYWORD _TRADE_SECRET INFRINGEMENT TOTL
4 VYYY-MM-DD/YYYV-| KEYWORD_TRADEMARK INFRINGEMENT ToTIL
4 VIYY-MM-DD/YYVY-|KEVWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYYSTATEMENT CATEGORY NEGATIVE EFFECTS ON_CIVIC DISCOURSE_OR_ELECTIONS TOTAL
A VIYY-AM-DD/YYYV-| KEYWORD MISINFORMATION DISINFORMATION TOTL
4 VYYY-MM-DD/YYY- KEYWORD_VIOLATION EU_LAW. ToTIL
4 VIYY-MM-DD/YYVY-| KEYWORD _VIOLATION NATIONAL LAW. TOTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY PROTECTION OF MINORS TOTAL
4 VYY-MM-DD/YYYY-| KEYWORD_AGE_SPECIFIC RESTRICTIONS MINORS TOTIL
4 VYY-MM-DD/YYVY-|KEYWORD _CHILD SEXUAL ABUSE MATERIAL ToTL
4 VYYY-MM-DD/YYYY-| KEYWORD_CHILD SEXUAL ABUSE MATERIAL DEEPFAKE TOTAL
4 VIYY-MM-DD/YYYY-| KEYWORD_GROOMING_SEXUAL ENTICEMENT MINORS TOTIL
4 VYYY-MM-DD/YYYV-| KEYWORD_UNSAFE_CHALLENGES TOTAL
4 VIYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY RISK FOR PUBLIC SECURITY TOTAL
A VIYY-AAM-DD/YYVY-| KEYWORD ILLEGAL ORGANIZATIONS TOTL
4 VYYY-MM-DD/YYYY-| KEYIWORD_RISK_ENVIRONMENTAL DAMAGE ToTIL
4 VYY-MM-DD/YYVY-| KEYWORD RISK_PUBLIC_HEALTI ToTL
4 VIY-MM-DDATYY] “ONTENT ToTIL
4 VIYYMM-DDATYY] X Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YYYSTATEMENT CATEGORY_SCAMS_AND FRAUD TOTAL
A VIYY-MM-DD/YYYV-| KEYIWORD _IMPERSONATION ACCOUNT HIACKING TOTL
4 VYYY-MM-DD/YYYY-| KEYWORD_INAUTHENTIC ACCOUNTS TOTAL
4 VYYY-MM-DD/YYYV-| KEYWORD _INAUTHENTIC LISTINGS ToTL
4 VYYY-MM-DD/YYYV-| KEYWORD_INAUTHENTIC USER REVIEWS ToTIL
4 VYY-MM-DD/YYVY-|KEVWORD _PHISHING ToTIL
4 VYYY-MM-DD/YYYY-| KEYWORD_PYRAMID_SCHEMES ToTIL
4 VYY-MM-DD/YYVY-|KEYWORD _OTHER Text 1o derail the "Other” keyword. | TOTAL
Al YYYY-MM-DD/YY|STATEMENT CATEGORY SELT_HARM TOTAL
A YIYY-MM-DD/YYVV-| KEYIWORD_CONTENT PROMOTING EATING DISORDERS TOTL
4 VYYY-MM-DD/YYY- KEYWORD_SELF MUTILATION ToTIL
4 VYY-MM-DD/YYVY-|KEYWORD _SUICIDE ToTL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
Al YYYY-MM-DD/YYSTATEMENT CATEGORY UNSAFE_AND PROHIBITED PRODUCTS TOTAL
4 VYY-MM-DD/YYYY- KEYWORD_PROHIBITED PRODUCTS TOTAL
4 VYY-MM-DD/YYVY-|KEYWORD _UNSAFE_PRODUCTS ToTL
4 VYYY-MM-DD/YYYY-| KEYWORD_OTHER Text 1o detai the "Other” keyword__| TOTAL
A YYYY-MM-DD/YY|STATEMENT CATEGORY VIOLENCE TOTAL
4 VYYY-MM-DD/YYYY-| KEYWORD_COORDINATED HARM. TOTIL
4 VVYY-MM-DD/YYYY-| KEYWORD_INCITEMENT VIOLENCE HATRED ToTL
4 VYYY-MM-DD/YYYV-| KEYWORD_HUMAN EXPLOITATION TOTAL
4 VYY-MM-DD/YYYY-| KEYWORD_HUMAN TRAFFICKING ToTIL
4 VYY-MM-DD/YYYY-| KEYWORD_TRAFFICKING WWOMEN GIRLS TOTAL




Al YYYY-MM-DD/YYYY-]KEYIWORD_OTHER Text 1o detail the "Other” keyword._| TOTAL

All YYYY-MM-DD/YY [STATEMENT_CATEGORY_NOT_SPECIFIED_ORDER TOTAL

All YYYY-MM-DD/YY'| TOTAL AT, [...], SE
YYYY-MM-DD/YY[STATEMENT CATEGORY_ANIMAL WELFARE AT, [, SE
YYYY-MM-DD/YYYY-| KEYWORD_ANIMAL_HARM AT, [...]. SE
YYYY-MM-DD/YYYY-| KEYWORD_UNLAWFUL_SALE_ANIMALS AT, [...]. SE
YYYY-MM-DD/YYYY-| KEYIWORD_OTHER Text 1o detail the "Other” keyword__| AT, [..]. SE
YYYY-MM-DD/YY|[STATEMENT_CATEGORY_CONSUMER_INFORMATION AT, [...).SE

YYYY-MM-DD/YYYY-]

|KEYWORD_HIDDEN_ADVERTISEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_INSUFFICIENT INFORMATION_ON_TRADERS

YYYY-MM-DD/YYYY-]

KEYWORD_MISLEADING_INFO_GOODS_SERVICES

KEYWORD_MISLEADING INFO_CONSUMER_RIGHTS

KEYWORD_NONCOMPLIANCE_PRICING

YYYY-MM-DD/YYYY-)

[KEYWORD_OTHER

Text o detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY_CYBER_VIOLENCE

YYYY-MM-DD/YYYY-)

KEYWORD_CYBER_BULLYING_INTIMIDATION

YYYY-MM-DD/YYYY-]

KEYWORD_CYBER_HARASSMENT

KEYWORD_CYBER_INCITEMENT

KEYWORD_CYBER_STALKING

YYYY-MM-DD/YYYY-)

KEYWORD_NON_CONSENSUAL_IMAGE_SHARING

YYYY-MM-DD/YYYY-]

|KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE

YYYY-MM-DD/YYYY-)

KEYWORD_OTHER

Text to detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY_CYBER VIOLENCE_AGAINST_WOMEN

YYYY-MM-DD/YYYY-)

KEYWORD_BULLYING AGAINST_GIRLS

YYYY-MM-DD/YYYY-]

KEYWORD_CYBER_HARASSMENT AGAINST WOMEN

YYYY-MM-DD/YYYY-)

KEYWORD_CYBER_STALKING AGAINST WOMEN

YYYY-MM-DD/YYYY-]

|KEYWORD_FEMALE_GENDERED_DISINFORMATION

YYYY-MM-DD/YYYY-)

KEYWORD_INCITEMENT AGAINST_WOMEN

YYYY-MM-DD/YYYY-]

|KEYWORD_NON_CONSENSUAL_IMAGE_SHARING_AGAINST_WOMEN'

YYYY-MM-DD/YYYY-)

KEYWORD_NON_CONSENSUAL_MATERIAL_DEEPFAKE_AGAINST WOMEN

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT CATEGORY_DATA_PROTECTION_AND_PRIVACY VIOLATIONS

YYYY-MM-DD/YYYY-]

[KEYWORD_BIOMETRIC_DATA_BREACH

YYYY-MM-DD/YYYY-)

KEYWORD_DATA_FALSIFICATION

YYYY-MM-DD/YYYY-]

|KEYWORD_MISSING_PROCESSING_GROUND

YYYY-MM-DD/YYYY-)

KEYIWORD_RIGHT TO_BE_FORGOTTEN

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT_CATEGORY ILLEGAL_OR_HARMFUL_SPEECH

YYYY-MM-DD/YYYY-]

[KEYWORD_DEFAMATION

YYYY-MM-DD/YYYY-)

KEYWORD_DISCRIMINATION

YYYY-MM-DD/YYYY-]

YYYY-MM-DD/YYYY-)

Text o detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT CATEGORY INTELLECTUAL_PROPERTY_INFRINGEMENTS

YYYY-MM-DD/YYYY-)

[KEYWORD_COPYRIGHT_INFRINGEMENT

YYYY-MM-DD/YYYY-]

[KEYWORD_DESIGN_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT

YYYY-MM-DD/YYYY-]

[KEYWORD_PATENT_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_TRADE_SECRET_INFRINGEMENT

YYYY-MM-DD/YYYY-]

KEYWORD_TRADEMARK_INFRINGEMENT

YYYY-MM-DD/YYYY-)

KEYWORD_OTHER

Text o detail the "Other" keyword.

YYYY-MM-DD/YY|

STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS

YYYY-MM-DD/YYYY-)

KEYWORD_MISINFORMATION_DISINFORMATION

YYYY-MM-DD/YYYY-]

| KEYWORD_VIOLATION_EU_LAW.

YYYY-MM-DD/YYYY-)

[KEYWORD_VIOLATION NATIONAL LAW

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT_CATEGORY_PROTECTION_OF_MINORS

YYYY-MM-DD/YYYY-]

[KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS'

YYYY-MM-DD/YYYY-)

KEYWORD_CHILD_SEXUAL ABUSE_MATERIAL

YYYY-MM-DD/YYYY-]

|KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS

YYYY-MM-DD/YYYY-)

KEYWORD_UNSAFE_CHALLENGES

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

YYYY-MM-DDAYY|

Text 10 detail the "Other” keyword.

STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY

YYYY-MM-DD/YYYY-]

KEYWORD_ILLEGAL_ORGANIZATIONS

YYYY-MM-DD/YYYY-)

KEYWORD_RISK_ENVIRONMENTAL_DAMAGE

YYYY-MM-DD/YYYY-]

KEYWORD_RISK_PUBLIC_HEALTH

YYYY-MM-DD/YYYY-)

KEYWORD_TERRORIST_CONTENT

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

Text 10 detail the "Other” keyword.

YYYY-MM-DDAYY|

STATEMENT CATEGORY_SCAMS_AND_FRAUD

YYYY-MM-DD/YYYY-]

[KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

YYYY-MM-DD/YYYY-)

KEYWORD_INAUTHENTIC_ACCOUNTS

YYYY-MM-DD/YYYY-]

KEYWORD_INAUTHENTIC LISTINGS'

YYYY-MM-DD/YYYY-)

KEYWORD_INAUTHENTIC USER_REVIEWS

YYYY-MM-DD/YYYY-]

YYYY-MM-DD/YYYY-)

YYYY-MM-DD/YYYY-]

KEYWORD_OTHER

YYYY-MM-DDAYY|

Text 10 detail the "Other” keyword.

STATEMENT_CATEGORY_SELF_HARM

YYYY-MM-DD/YYYY-]

[KEYWORD_CONTENT_PROMOTING_EATING

YYYY-MM-DD/YYYY-)

KEYWORD SELF MUTILATION

YYYY-MM-DD/YYYY-]

KEYWORD_SUICIDE.

YYYY-MM-DD/YYYY-)

[KEYWORD OTHER

Text 1o detail the "Other” kevword.

YYYY-MM-DDYY|

STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS

KEYWORD PROHIBITED PRODUCTS

SEEEEEEECEEEEEEEEEEEEECEEEEEEEEEEEEEEEEEE CEEEEEEEEEEEEEEE L EEEEEEEEEEE C EEEEEEEEEEE

Text 1o detail the "Other” kevword.

ORD _TRAFFICKING WOMEN GIRLS

ORD O]

Text to detail the "Other” kevword.

THER
EMENT CATEGORY NOT SPECIFIED ORDER
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Own initiative TC

Page 2

Number o Contextual | Contextual
Numberof | measures taken
Visiblity Visibility Visblity nformation _|Informatio | o matio | informatio
- at the provider's | with solely restriction restriction Age | 1*5tTEtOn restriction Visblity Monetary Monetary jonetary provision of the | Prevision of the on Provision of n on non non
Reporti Category of incompatibility with the provi Description of the sub-category |y iniiative  [automated | Removal Disable restricted Interaction: | | belled restrction Other | restriction restriction vestriction Other | service Suspension | 1" Suspension Termination thesenice || Provision | count [ account
o "Other means. restricted ‘Suspension Termination Termination SuspensionA{ | of tt restriction
service .
Tominatio| S2Per | Terminati
A amsung C OTAL [0
A amsung C ATEMENT CATEGORY_ANIMAL WELFARE
A Samsung C| YWORD_ANIMAL_HARM
A Samsung C| YWORD_UNLAWFUL_SALE_ANIMALS
A Samsung C| YWORD_OTHER Text 10 deiail the "Other” keyword.
A amsung C ATEMENT CATEGORY CONSUMER INFORMATION
A msung. YWORD_HIDDEN ADVERTISEMENT
A msung. YORD_INSUFFICIENT INFORMATIO)
A msung. MISLEADING_INFO_GOODS_SERVICES
A msung. ) MISLEADING_INFO_CONSUMER_RIGHTS
A msung. ) NONCOMPLIANCE_PRICING.
A msung. WORD_OTHER Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY_CYBER VIOLENCE
A msung. YWORD_CYBER_BULLYING INTIMIDATION
A msung. JORD_CYBER_HARASSMI
A msung. YORD_CYBER_INCITEMENT
A msung. JORD_CYBER_STALKING
A msung. UAL IMAGE_SHARING
A msung. UAL_MATERIAL DEEPFAKE
A msung. X Text 10 deiail the "Other” keyword.
A amsung C ATEMENT CATEGORY_CYBER_VIOLENCE_AGAINST WOMEN
A msung. YWORD_BULLYING AGAINST GIRLS
A msung. SMENT AGAINST WOMEN.
[ai msung. EYIWORD_CYBER_STALKING AGAINST WOMEN
A msung. YORD_FEMALE_GENDERED_DISINFORMATION
A msung. GAINST_WOMEN
A msung. UAL IMAGE_SHARING AGAINST WOMEN
A msung. UAL_MATERIAL_DEEPFAKE_AGAINST WOMEN
A msung. X Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY_DATA PROTECTION_AND_PRIVACY_VIOLATIONS
A msung. {WORD_BIOMETRIC_DATA_BREACH
A msung. YORD_DATA_FALSIFICATION
A msung. JORD_MISSING PROCESSING GROUND
A msung. YORD_RIGHT_TO_BE_FORGOTTEN.
A msung. YORD_OTHER Text 10 deiail the "Other” keyword.
A amsung C ATEMENT CATEGORY ILLEGAL OR_HARMFUL SPEECH
A msung C| TWORD_DEFAMATION
A msung C| YWORD_DISCRIMINATION
A msung C| YWORD_HATE_SPEECH
A msung C| YWORD_OTHER Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY INTELLECTUAL PROPERTY_INFRINGEMENTS
A msung. {WORD_COPYRIGHT INFRINGEMENT
A msung.
A msung.
A msung.
A msung.
A msung. YORD_TRADEMARK INFRINGEMENT
A msung. YORD_OTHER Open Source used app.
A amsung C ATEMENT CATEGORY_NEGATIVE_EFFECTS ON_CIVIC DISCOURSE_OR ELECTIONS
A msung C] 2024-02-17/2025-02-] KEYWORD_MISINFORMATION DISINFORMATION.
A msung G| 2024-02-17/2025-02-] KEYWORD_VIOLATION_EU_LAW.
A msung G| 2024-02-17/2025-02-] KEYWORD_VIOLATION NATIONAL_LAW.
A msung G| 2024-02-17/2025-02-| KEVIORD_OTHER Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY_PROTECTION OF MINORS
A msung. L SPECIFIC_RESTRICTIONS_MINORS
A msung. X SEXUAL ABUSE_MATERIAL
A msung. YORD_CHILD_SEXUAL ABUSE_MATERIAL DEEPFAKE
A msung. YORD_GROOMING_SEXUAL ENTICEMENT MINORS.
A msung. YORD_UNSAFE_CHALLENGES
A msung. Text 10 deail the "Other” keyword.
A amsung C
A msung.
A msung.
A msung. RIS H
A msung. JORD_TERRORIST CONTENT
A msung. )RD_OTHER Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY_SCAMS_AND_FRAUD
A msung. {ORD_IMPERSONATION_ACCOUNT HIACKING
A msung.
A msung.
A msung.
A msung. ) PHISHING
A msung. YORD_PYRAMID_SCHEMES
[ai msung. YORD_OTHER Text 10 deail the "Other” keyword.
A amsung C ATEMENT CATEGORY_SELF_HARM
A msung C| G_EATING DISORDERS
A msung C|
A msung C|
A msung C| X Text 10 deail the "Other” keyword.
A amsung C NT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS
A Samsung CJ 2024-02-17720: ) PROHIBITED_PRODUCTS
A Samsung CJ 2024-02-17720: _UNSAFE_PRODUCTS.
A Samsung | 2024-02-17/2025-02 _OTHER Text 10 deail the "Other” keyword.
A amsung C| 2024-02-17/20. ATEMENT CATEGORY_VIOLENCE
A msung CJ 2024-02-17/20: {ORD_COORDINATED_HARM
A msung G| 2024-02-17/2025-02-] KEYWORD_INCITEMENT VIOLENCE_HATRED
A msung G 2024-02-17/2025-02 N_EXPLOITATIO
A msung G 2024-02-17/2025-02 TRAFFICKING
A msung € 2024 MEN_GIRLS
A imsung € 2024 X Text 10 deiail the "Other” keyword.
A amsung C| 2024 ATEMENT CATEGORY_OTHER_VIOLATION_TC
A imsung €| 2024 {WORD_ADULT SEXUAL
A msung € 2024 YORD_AGE_SPECIFIC_RESTRICTIO!
A msung CJ 2024 YORD_GEOGRAPHICAL REQUIREMEN
A msung € 2024 JORD_GOO! S NOT |
A msung € 2024 YORD_LANGUAGE_REQUIREMENTS
A msung € 2024 JORD_NUDITY
A msung C] 2024-02-17/2025-02-] KEVIORD_OTHER Text 10 deiail the "Other” keyword.
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Automated means

Applicability Service Reporting period Section Indicator Scope Value Contextual Information
All YYYY-MM-DD/YYYY-|| Use of automated means for content moderation Number of measures solely taken by automated means Total number
All YYYY-MM-DD/YYYY-|[Use of automated means for content moderation | Number of measures not taken by automated means Total number
All YYYY-MM-DD/YYYY-|| Use of automated means for content moderation Accuracy of the automated means - Accuracy Total number
All YYYY-MM-DD/YYYY-|[Use of automated means for content moderation __| Accuracy of the automated means - Precision Total number
All YYYY-MM-DD/YYYY-|| Use of automated means for content moderation Accuracy of the automated means - Recall Total number
All YYYY-MM-DD/YYYY-|[Use of automated means for content moderation | Number of measures solely taken by automated means Own-initiative
All YYYY-MM-DD/YYYY-|| Use of automated means for content moderation Number of measures not taken by automated means Own-initiative
All YYYY-MM-DD/YYYY-|[Use of automated means for content moderation __| Accuracy of the automated means - Accuracy Own-initiative
All YYYY-MM-DD/YYYY-|| Use of automated means for content moderation Accuracy of the automated means - Precision Own-initiative
All YYYY-MM-DD/YYYY-|[Use of automated means for content moderation Own-initiative

Accuracy of the automated means - Recall

Only for providers of hosting services, including onlin platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of notices solely processed by automated means NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation __| Number of notices not processed by automated means NAM Total

Only for providers of hosting services, including onlin platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy NAM Total

Only for providers of hosting services. including online platforms YYYY-MM-DD/YYYY-] Usc of automated means for content moderation | Accuracy of the automated means - Precision NAM Total

Only for providers of hosting services, including online platforms YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall NAM Total

Only for providers of online platforms YYYY-MM-DD/YYYY-]| Use of automated means for content moderation __| Number of notices solely processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYY Y| Use of automated means for content moderation __| Number of notices not processed by automated means NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Accuracy NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Precision NAM Trusted Flagger
Only for providers of online platforms YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Recall NAM Trusted Flagger
Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Number of measures solely taken by automated means .1

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Number of measures solely taken by automated means v

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Number of measures not taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Number of measres not taken by automated means ]

Only for VLOPs YYYY-MM-DD/YYYY-] Use of automated means for content moderation | Number of measures not taken bv automated means v

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Recall sV,

Only for VLOPs YYYY-MM-DD/YYY Y| Use of automated means for content moderation | Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Precision L[]

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Recall v

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of automated means for content moderation | Accuracy of the automated means - Precision ]

Only for VLOPs YYYY-MM-DD/YYYY-||Use of automated means for content moderation Accuracy of the automated means - Recall sV,




Human resources

Applicability

Service

Reporting period

Section

Indicator

Scope

Value

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY
Only for VLOPs YYYY-MM-DD/YYY

Human resources dedicated to content moderation

2 given (o human resourc
dedicated to content moderation

Number of internal moderators employed by the provider

Total number

Contextual inform:

Number of external moderators contracted by the provider

Total number

Number of total moderators with sufficient linguistic expertise

Total number

Number of total moderators with sufficient linguistic expertise

bg

Number of total moderators with sufficient linguistic expertise

]

Number of total moderators with sufficient linguistic expertise

sv




AMAR

Applicability Service Reporting period Section Indicator Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“r‘i‘:;e' of average monthly active recipients during the reporting .y )

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Se“;‘i‘;l;e' of average monthly active recipients during the reporting | \

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR I:eurri];l:ier of average monthly active recipients during the reporting L]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR Number of average monthly active recipients during the reporting SE

period




Qualitative

Applicability

Service

Reporting period

Indicator

Value

Hosting Service

Samsung Cloud|2024-02-17/2025-02-26

Summary of the content moderation engaged in at the providers’ own initiative

Samsung Cloud does not require content moderation because it is not a platform
on which interactions between users oceur, and functions are limited to backing up
and syncing personal contents such as contacts, messages and call logs.

All YYYY-MM-DD/YYYY-MM-DD eaning and regarding content moderation engaged in at the providers' own Free text
All YYYY-MM-DD/YYYY-MM-DD __|Qualitative description of the automated means Free text
All YYYY-MM-DD/YYYY-MM-DD Qualitative description of indicators of accuracy and possible rate of error of automated means Free text
All YYYY-MM-DD/YYYY-MM-DD _ Specification of the precise purposes to apply automated means Free text
All YYYY-MM-DD/YYYY-MM-DD__|Safeguards applied to the use of automated means Free text
Only for VLOPs. YYYY-MM-DD/YYYY-MM-DD _ [High-level description of the content moderation governance structure Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD _ | Qualifications of the human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD | Training given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD__ |Support given to human resources dedicated to content moderation Free text
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD _ | Methodology used to compute the number of human resources dedicated to content moderation Free text
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